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1. IlosicHUTEILHAS 3aTHCKA

1.1. Lenp n 3a1a9u AUCIUIIIAHBI

Llenv Oucyunnunsl: OBIAJICHHE CTYICHTAMH OCHOBAaMH KOMMYHHUKATHBHBIX 3HaHUH,
HEOOXOAMMBIX IJIsl peaau3allid aHATUTHYECKUX HABBIKOB B O0JIACTH pEKJIaMbl U CBS3EH C
00IIIECTBEHHOCTBIO.

3aoauu:

1) 00ecrneyuThb IMOHUMAaHHE OCHOB npodeccruoHaIbHON
MPOECCUOHAIBHBIX CTAH/IAPTOB, OONIEH METOJOJOTUH JEATEIHLHOCTH,
TEXHOJIOTHI B 00JIACTH PEKJIaMbl U CBS3€H ¢ 0OIIECTBEHHOCTHIO;

2) copmupoBaTh TOTOBHOCTH CTY/IEHTOB HCITOJIB30BaTh MOJIYYCHHBIE B paMKaxX Kypca
3HAHMS JJI aHAJIU3a U Pa3BUTUS KOMMYHUKATUBHOM MOJUTUKA KOMITAHUY;

3) co3maTh YCIOBHS JJIS OBJAJCHUS CTYJACHTAMH TEXHHMYECKUMHU CpEACTBAMH U
MpPOrpaMMHBIM OOecliedeHreM B OOJIACTH PEeKIaMbl U CBsI3eH C OOIIECTBEHHOCTBIO, a TaKXKe
OCHOBHBIMH IH(PPOBBIMA HHCTPYMEHTAMHU JUIsI peaTu3aliil KOMMYHHUKATHUBHOM CTpaTeruu
KOMITIaHUH.

ACATCIIBHOCTH:
a TaKXKXE HOBBIX

1.2. (DOpMI/IpyeMLIC KOMIICTCHIINU, COOTHECEHHBIE C IJIaHUPYCMbBIMHU PE3YyJIbTaTaMU O6y‘-I€HI/I$[
IO JUCIHUITIJINHE!

Komnerenuus NHaukaTopbl KOMIETEHIUI PesynbTaThl 00y4yeHust
(xom m (Koa ¥ HAMMEHOBAHUE)

HalMEHOBAHMHE)
OIIK-2. Cmnocoben | OIIK-2.1. Breuasnser | 3name: OCHOBHBIE POOJIEMBI
aHAJIN3UPOBATh IIPUYUHHO-CJIEICTBEHHBIE B3aUMOJICHCTBUSL OOIIECTBEHHBIX U
OCHOBHbIE CBSI3U B pobyemMax | TOCyAapCTBEHHbIX MHCTUTYTOB.
TEHJCHLIMY Pa3BUTHA | B3aUMOJECHCTBUSA Ymemu: BBISIBJIATD MIPUYHUHHO-
OOIIIECTBEHHbIX U | OOIIECTBEHHBIX U | CIIe/ICTBEHHbIE CBSI3U BHYTpH
roCy/1apCTBEHHBIX roCy/1apCTBEHHBIX COLIMAJTIbHBIX CHCTEM.
UHCTUTYTOB [UIl UX | HHCTUTYTOB. Bnaoems: wmeronukaMu BBISIBICHUSA
Pa3HOCTOPOHHETO IIPUYHUHHO-CJIEICTBEHHBIX CBSI3€EH,
OCBELICHHUS B BO3HMKAIOIIUX B npobiaemax
CO3/1aBaEMBbIX B3aUMOJICHCTBUSL OOIIECTBEHHBIX U
MeInaTeKCTax U rOCYJJapCTBEHHBIX HHCTUTYTOB.
(unn) OIlK-2.2. AHnanusupyer | 3namo: OCHOBHBIE TEHJICHLIIUH
MeIMaNpoIyKTaX, M | OCHOBHBIE TEHJICHIINH | PA3BUTHUSA 00I11€CTBEHHBIX U
(unn) pasBUTHA OOIIECTBEHHBIX U | TOCY/IapCTBEHHBIX HHCTHTYTOB.
KOMMYHHKAIIMOHHBI | TOCYAapCTBEHHBIX Ymems: aHanmu3upoBaTb OCHOBHBIE
X MPOYKTax MHCTUTYTOB M HCIOJIB3YET | TEHAECHUUU Pa3BUTHUS OOIIECTBEHHBIX

pe3ynbTaThl ~ aHalu3a MPHU | U TOCYApPCTBEHHBIX HHCTUTYTOB.
CO3/1aHUU TEKCTOB PEKJIaMbl U | Brademu: TEXHOJIOTUSIMHU
CBs3€H ¢ OOIIECTBEHHOCTHIO U | UCTIOJIB30BAHUS pe3yNbTaToB

(nn) MHBIX | IPOBEJICHHOIO aHAJIN3a IPU CO3aHUU

KOMMYHHKAIIHOHHBIX TEKCTOB pEeKJIaMbl M CBSI3eH C

MPOAYKTOB. OOIIIECTBEHHOCThIO W (MJIM) HHBIX

KOMMYHHKAIIMOHHBIX POAYKTOB.

OIIK-6. ciocoben OIIK-6.1. OrcnexuBaer | 3names:  TIOOANBHBIE  TEHICHIINU
oTOUpaTth U rinobanbHbIC TEHJCHIIUH | MOACPHUBALINN TEXHHYECKOTO
BHEJIPATH B TIPOIECC | MOJCPHHU3AIUU TEXHHUYECKOTO | 000pyA0BaHUS, MIPOrPaMMHOTO
MEAMANpPOU3BOJICTBA | 000PYAOBaHUSA, obecrnieueHus u PacXoaHBIX
COBPEMEHHBIC MPOrPaMMHOTO OOCCIICUeHUS | MATePUAIOB,  HEOOXOAMMBIX IS
TEXHUYECKHE U PacXOJHBIX MAaTEepPHANIOB, | OCYIIECTBIEHUS MPOdeCCUOHATHLHOU
CpeIcTBa U HEOOXOIUMBIX JUTSL | IESITSITBHOCTH.

nH(OOPMAITMOHHO-

OCYHICCTBJICHU S

Ymems: ucnonp3zoBaTh INOJIYYCHHLIC B
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KOMMYHUKAIIHOHHBIE | MPO(ECCHOHAIBLHON paMKax Kypca 3HaHUS IS aHalu3a
TEXHOJIOTUH JIeSITEIbHOCTH. KOMMYHHUKATHBHOM HOJTUTHKH
KOMITaHHUH.
Bnaoems:  HaBBIKAMH  Pa3BHUTHS
KOMMYHI/IKaTPIBHOﬁ IIOJIUTUKHU
KOMITAaHHH.
OIIK-6.2. OTtbupaer U | 3nams.: HOBBIE TEXHOJOTUHU B 00JacTH
BHEIPSICT B | peKJIaMbl u CcBsI3ei c
npo¢eCCUOHATBLHYIO OO0IIIECTBEHHOCTHIO.
JIeITEIbHOCTh COBPEMEHHBbIC | Ymemsb:  BIaneTh  TEXHUYCCKUMH
TEXHOJIOTUU PEKIIaMBbI H | CpCacTBaMu u IMporpaMMHbIM
CBsi3eil ¢ OOIIECTBEHHOCTHIO, | 00ECIICUCHUEM B 00JIACTH PEKIaMbl U
dpoBsie MHCTPYMEHTHI, | CBsI3€H C OOIIECTBEHHOCTEIO.
TEXHHYCCKHE CPEeACTBa W | Brademwv: OCHOBHBIMH IHU(DPOBBIMH
IIPOrpaMMHO€E 00€CIIeUeHHE. | UHCTPYMEHTaMU Ul peallu3aluu
KOMMYHHKATHBHOM CTpaTeruu
KOMITaHHUU.

1.3. MecTo TUCIUIUIMHBI B CTPYKTYPE OCHOBHOM 00pa30BaTEeIBHOM MPOTPAMMEBI

Juctunnuaa «TexHOJIOTHMH peksiaMbl U CBsi3ed C OOIIECTBEHHOCTHIO B Pa3IMUYHBIX
cdepax AesSTeIbHOCTH» BXOIUT B 00sI3aTEIIEHYIO YacTh YUYEOHOTO IJIaHA TIOJTOTOBKH MarucTpOB
mo HanparineHnio 42.04.01 «Pexmama u cBsi3u ¢ OOIIECTBEHHOCTHIO», HAIPaBICHHOCTh
«bpennuHT M nenoBas penytanus». CojepkaHUE TUCIHUIUIMHBI OXBATHIBACT KPYT BOIPOCOB,
CBS3aHHBIX C TeOpHeld U TPAKTUKON NPUMEHEHUsS TEXHOJOTHH peKIaMbl M CBs3ed C
OOIIECTBEHHOCThIO B pa3iMyHBIX c(epax OOIMIECTBEHHOTO MPOM3BOACTBA. JlMCHUIUIMHA
peanuzyercss Ha (akyibTeTe peKiIamMbl U CBA3€Hl C OOIIECTBEHHOCTHbIO Kadenpoil Teopuud u
MIPAKTUKU OOIIECTBEHHBIX CBS3CH.

lna oceoenuss Ooucyuniumsl HEOOXOAUMBI KOMIIETEHIIUH, CHOPMHUPOBAHHBIE B XOJ€
W3YYCHHUS CICAYIONINX AUCIUILTAH U MIPOXOXKICHHS MPAKTUK: TPEOYETCs 3aKOHUYEHHOE BBICIIICE.
B pesynomame oceoenuss Oucyuniunvl HOPMHUPYIOTCS KOMIETEHIIMH, HEOOXOIUMBIC MJIS
W3YYCHHS CIICIYIONINX IUCIUIUIMH M TMPOXOXKICHHS TMpakTuK: [l1aHupoBaHWe W pean3amus
KOMMYHHKAIIMOHHBIX KaMITaHUW, YTpaBieHHe KOMMYHUKAIIMOHHBIMU MPOEKTaMH, Y TpaBiIcHHE
KOMMYHHKAITMOHHBIM areHTcTBOM, CoBpeMeHHasi KOpHOpaTHUBHAS KyJIbTypa OpraHU3alluy,
[IpenaumioMHas mpakTUKa.



2. CTpyKTYypa AUCHHUILINHBI

OOm1ast TpyA0EMKOCTh IUCIUIUIMHBI cocTaBnser 3 3.e., 108  akagemuueckux yaca

(oB).

Cmpykmypa oucuyuniaunsl 011 04HOU Popmbl 0OyUeHUs

O0beM AUCHUIUIHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCSl C TEeIarormaecKuMu
paboTHUKaMU U (WJIH) JTUIIAMU, TPUBIEKAEMbIMH K pean3aiu 00pa30BaTeIbHONU MPOTrpaMMBbl

Ha MHBIX YCJIOBUSAX, IPU MPOBEACHUN YUEOHBIX 3aHITHIA:

Cemect | Tum y4eOHBIX 3aHATHIA KonnuecTBo
p 4acoB
1 Jleknn 8
1 CeMuHapbl/1a00paTOPHBIC PAOOTHI 22
Bcero: 30

O6beM AuCUUILTUHBI (MOIYIIs1) B hOpME CAMOCTOATENbHON PabOThl 00YYAIOIIUXCS

COCTaBJISIET 78  akageMHU4ecKux 4aca(oB).

CTpyKTypa JUCHUIIMHBI JAJI51 04HO-3204HOI (popMBbI 00yUeHUs

OO0beM AUCHMIUIMHBL B (pOpME KOHTAKTHOW PAabOTHI OOydarOIIUXCS C MEJAaroruuyecKUMu
paboTHUKaMU U (WIM) JULAMU, TPUBJIEKAaEMbIMHU K pean3aliii 00pa30BaTeIbHONU MPOrpamMMbl

Ha UHBIX YCIIOBUSAX, IIPU IIPOBCACHUN yLIC6HBIX 3aHATHI:

Cemect | Tum yueOHBIX 3aHATHIA Komnuectso
p 4acoB
1 Jlexuuu 8
1 CemuHapbl/J1a00paTOPHBIE PAOOTHI 16
Bcero: 24

O0BeM TUCHUIUIMHBI (MOTYJIs) B pOpME CaMOCTOSTENbHON PaOOThl 00YYAIOIIUXCS

cocTaBisieT 84  akaaeMHUYecKHX 4aca(oB).

2. Discipline structure
The total labor intensity of the disciplineis 3 Credit, 108 academic hours (s).

Discipline structure for full-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions

during training sessions:

Semeste | Type of training sessions Number of
r hours
1 Lectures 8
1 Workshops/Lab Works 22
Total: 30




The scope of the discipline (module) in the form of independent work of students is 78
academic hours (s ).

Discipline structure for part-time training

The scope of the discipline in the form of contact work of students with pedagogical workers and
(or) persons involved in the implementation of the educational program on other conditions
during training sessions:

Semeste | Type of training sessions Number of
r hours
1 Lectures 8
1 Workshops/Lab Works 16
Total: 24

The scope of the discipline (module) in the form of independent work of students is 84
academic hours (s ).

3. Copepsxkanue AU CHUNIITHHBI

Paszoen 1. Texnonozuu pexnamul u césazeti ¢ 00ueCmeeHHOCMbIO 6 cucmeme 0OUeCm8eHHbLX
83aUMOCE53eU U OMHOUEHU

Tema 1. TexHomoruum pexyiambl U CBSI3€M C OOIIECTBEHHOCTHIO B CHUCTEME OOIIECTBEHHBIX
B3aMMOCBS3EN U OTHOLIEHUN

Honsarue «obmiectBenHble cBi3m» (OC). PasnoBumnoctn OC. OC kak MeXaHU3M U
MPOAYKT COIMMATBHOTO B3aUMOJICHCTBUS. 3HA4YeHHE «OOIIECTBEHHOM CBSI3HOCTH» IS
OpraHu3allfM, OTICIBHBIX COIHUAIBHBIX TpPYNI # oOfmecTBa B 1enoM. CBs3b  MEXAY
kommyHukamedn u  OC. KommyHukamus kak mnporecc opranu3oBbiBanusg —(K.Baiik).
KoMMmyHmKamms kak HeoOxomuMmasi MPEANOChUIKAa CYIISCTBOBAHMS OOIIECTBA M KYJIBTYPHI,
kynbTypa kak kKommyHukamus (K.I'uptn, M.IlakanoBcku). Hctopuueckass U KyJabTypHas
MIPEEMCTBEHHOCTh KaK PEe3yJIbTaT KOMMYHHKAIIUUA MEXIY MOKOJECHUSMH.

TexHonornu pa3BUTUS _OOIIECTBEHHBIX CBsA3ei. [lOHATHE «TEXHONOTHUS», OTIHYHUS
TEXHOJIOTHH OT UCKyccTBa. [ 'ymanuTapusie TexHosnoruu (I'T) kak cpencTBO BIUSHUS Ha TPOIECC
BbIOOpA yenoBeKa B CIOXHOM cucteme koopauHaT. I'T xak pabota ¢ HOpMaMH U IEHHOCTSIMH,
YCTAaHOBJICHUE TIPaBUJI U PaMOK JIJIsl TTOBeJeHus uenoBeka. [T kak u3MeHeHHe KapTHHBI MHPA,
mpocTpaHcTBa «Bo3MoxHOro oyaymiero» (IL.ILenpoBuiikuii), KoTopoe 00yCIOBIEHO KYJIbTypOit
W MBIIDICHHEeM, Win «obpaza Oyaymiero» (E.OctpoBckmii). I'T kak co3mgaHwe, ymakoBKa H
BHEJIPEHUE CMBICIOB B Mponecce KoMMmMyHMKauud. ConuanbHble TEXHOJOTHHM KAk
peoOpa3oBaHre COLMOJIOIMYECKOr0 3HAHUS B MPAKTUYECKYIO AEATEIbHOCTh IO YIPaBJICHUIO
COLIMAJIbHBIMU  TPOIECCaMH, IJIAaHUPOBAHUIO U BHEAPEHHUIO COIMANBHBIX W3MEHEHUH.
ConuanbHoe TPOEKTHPOBaHUE (KOHCTPYHPOBAHME) W COIMAIbHAS WHXKEHEPHUS KaK CO3JaHue
mpoobpaza COIMAILHOTO WHCTUTYTa WM COLMATBHOTO Mpoliecca, 000CHOBAHHOE OMpefeNieHue
BAapUAHTOB MTPOTHO3UPYEMOTO Pa3BUTHS HOBBIX SBJICHHUI U MPOIECCOB.

H[ )AIrMAaTHYCCKHMEC  TCXHOJIOT'MH pPa3BUTHUA OcC. MApKETHUHI'OBBIC U PEKJIaMHBIC

KOMMYHUKaimu, nponaraina, PR. MapkeTMHroBele KOMMYHUKAaIllMM KakK peryJIHpyOIUN
MeXaHu3M B oOmectBe mnoTpebneHus. ConuanbHble (QYHKUMM PEKIaMHOM KOMMYHUKAIUM:

perymsiius mpolecca moTpedsieHns, CO3aHue COOOIIECTB MOTPeOUTENeH, JOSUIbHBIX KaKOMY-
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mbo Openny. PR kak mpodeccuonanbhas cdepa aearenbHoctd no passutuio OC. Mecto
npodeccuoHanga MO CBA3SIM C OOIIECTBEHHOCTBIO B COBPEMEHHOW OpraHu3aluu. 3Ha4ueHUe
CBsi3el ¢ OOIIECTBEHHOCThIO B YCTAHOBJIEHHMHM OajaHca MeXJIy HHTEpecaMd OpraHU3aIlluH
00IIeCTBEHHBIMU UHTEPECAMH.

Tema 2. TexHoiorum pekyiaMbl U CBsS3€il € OOLIECTBEHHOCTBIO B CHUCTEME

MHTETPUPOBAHHBIX KOMMYHUKALUN
eMapKalluy HKIIMOHANBHBIX ob6sactet PR u TUX BUIOB NPO(EeCCHOHATBHON

KOMMYHHMKATUBHOU eATENbHOCTU eKJaMa,  MapKeTHHI,  MpolaraHja,  OpEeHJUHT).
CoBpeMeHHbIE MPECTABIECHUS O POJIM MApKETHUHIa B OpraHu3aluu. MapkeTuHr kak ¢puinocodus,
KoTopas  oObenaunser  opranumszauuio  (D.Kotnep). MapkeTuHr Kak  ajdbTepHATHUBA
ctumyiupoBanuto cobita (I1.JIpykep). Peknama kak «ctpaterust skejgaHusD» M Iporaraijaa Kak
BO3/cHcTBHE Ha mojaco3Hanue moaed (JI.Marpa). BpeHnuHr kak cuHTeTHuYecKas 001acTh
KOMMYHHMKATHUBHOW MpakTUKU. [loHATHE «MHTErpUpOBaHHBIE MApKETUHIOBbIE KOMMYHUKAIII.
Mecto PR B MHTErpupoBaHHBIX MapKETHMHIOBBIX KOMMYyHUKauusax. Kpurepum s cpaBHEHMs
PR, pexnambl u npomaranipl: 1eib JESTEIbHOCTH, OCHOBHBIE 1LI€JIEBbIE ayIUTOPUH, crienuduka
pacripocTpaHeHHs HHPOpPMAIUHY, HAITPABICHHOCTh KOMMYHHUKAIIH, COLIMAIIBHOE 3HAUCHUE.

Crenvani3upoBaHHbIe 00JACTH MPAKTUKK CBS3€H ¢ 001IeCTBEHHOCThI0. OCHOBHAS cXeMa
PR-gedrenbHOCTH Kak Oaszuc JUIsl BBIIEJNEHUS CIEIUATU3UPOBAHHBIX O0JIACTEH MPaKTHKH.
OcHoBaHus s KiIacCU(PUKAIIMN CIICIUATU3ANN B 00JIaCTH CBS3EH C OOIIECTBEHHOCTHIO: THIT
OpraHuszaiuu, Kotopoi HyxeH PR, u Bua oOIIeCTBEHHOH TIpyIIbl, ¢ KOTOPOW OpraHU3alus
HaMepeHa YCTaHOBHUTH CBA3M (oTHoIIeHusi). O6mactu PR-mpakTuku, BbIIEICHHBIE 1O THUITY
opranuzanuu. O6nactu PR-nmpakTuky, BelIeNeHHBIE IO BUAY OOIIeCTBEHHOH Trpymnmnbl. OcoObie
chepsl mpunokeHuss PR-TexHomoruii, cooTBeTCTBYIOLIME CHEHMPUUECKUM IMOTPEOHOCTIAM
OpraHM3aIiHu.

Jlnynble KayecTBa M MpOoQecCHOHANBHBIE OOSI3aHHOCTH  CHENMAINCTa MO0 CBS3AM  C
00I11eCTBEHHOCTRIO. TpeboBaHus K TMUHbIM KauecTBaM PR-criermanucra, chopMynmupoBaHHbIE «OTLOM-
ocHoBareniem» mpodeccru O.bepreizom. Jlecsats npuHimmnoB PR, chopmymupoBannabie @.Jlaiikm
(Kanaga). @yskumu (poiM) CHENUMATMCTOB MO cBs3aM ¢ obmectBeHHOCTh (I.Bpym, 1.Jlo3be).
Munnmansaele ctaniaptel kadectBa (MCK), pazpabotanHbie MesxayHapOAHBIM HHCTUTYTOM KauecTBa
cBsizelt ¢ obuiectBeHHOCTHIO (VIKIIP) 1 mpunsiThie Ha BcemupHOM KoHrpecce PR B Xenbcunku B ntone
1997 r. KpanmudukalmoHHbIE XapaKTEPUCTHKU CHEUATMCTOB MO CBS3SIM C OOIIECTBEHHOCTHIO,
BKJIIOUCHHbIE B KBamu(uKalMOHHBIA CIIPaBOYHUK JIOJDKHOCTEH PYKOBOAMWTENEH, CIEHHAINCTOB U
npyrux ciayxammx PO, pazpadorannbix no nopyyenito PACO skcniepramu MHCTHTYTa HE3aBUCHMOTO
KOMMYHHKAIIMOHHOTO aHAJIN3a U YTBEP)KIECHHBIX NIocTaHOBIIeHneM Muntpyzaa PO B 2003 1.

OTHYECKHE OCHOBBI PO(ECCHH «CBsI3M ¢ 00IIeCTBEHHOCTRIO). [IpodeccnonanbpHbIe acconmamm
U sTHYeckue Kojekchl. Kozekc mpodeccHOHAIBPHOrO MOBEACHUS MEXKTyHAPOJHOM acCOLMAlMU IO
CBSI3SIM C 001IecTBEHHOCTRIO (Kozieke IPRA), mpunsiteiii MexxaynaponHoit accormarmeii PR (IPRA) na
ee ['enepanmpHoii accambiiee B Benermm B mae 1961 1. EBpormeiickuii KoJekc MpogecCHOHATEHOTO
noseneHnss B obmact PR (komexkc CERP), mpunsateiii ['enepamprOil accamOeeii EBponetickoit
koHpenepaimu PR (CERP) B JIuccabone B arpene 1978r. u gononHenHsii B mae 1989 r. Poccuiickuit
Konekc mpodeccrHoHaTbHBIX W 3THUECKUX TPUHIMIIOB B OOJIACTH CBS3€M C OOIIECTBEHHOCTEHIO,
NpuHATBIA Ha 3aceganuu McnomnurensHoro CoBera Poccuiickoil Acconpaii IO CBA3IM  C
obmecTBeHHOCTHIO 26 ceHTs10ps 2001 roza (r. Mocksa).

Pazoen 2. Ynpaesnenue kommyHuKamueHot 0esmenbHOCMbio CO8PEMEHHOU OPSAHU3AYUU

Tema 3. PR kax crioco0 BOCIIPOM3BO/ICTBA KOPIIOPATHBHOM HACHTUYHOCTH OPraHU3aliy

Knaccudukamms PR-gesrensHOCTH: THIBL, (hOpMBI, 00acTH, BUBI, HampapieHus. llemn u
3amaun  BHyTpeHHel PR-nmestensHocT. OcCHOBHBIE CyOBeKTBI W OOBEKTHI BHyTpeHHell PR-
nesrenibHOCTU. [loHsITHE «cTparernyeckoe IUIaHUpoBaHue». Poib cTpaTernyeckoro IUIaHUPOBAHUS B
PR-nestensHOCTH. OCHOBHBIE 337a4M CTPATETMUECKOrO IUIAHUPOBAHUS. Talbl CTPATErMUECKOrO
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IJIAHUPOBAHUS: (DOPMYJIMPOBAaHWE MHCCHM M JIOJTOCPOYHBIX IIeJied OpraHu3aluy, pa3paboTka
KOMMYHUKATUBHOM CTPAaTErMy U KOMMYHHUKATHUBHOM ITOJIMTUKH OPraHU3ALUH.

[lonsTHa «KxOprOpaTUBHAs HAEHTUYHOCTBY, «KOPHOPATHUBHBIA HMMIK», «PEIYTaLUsi».
KoprnopatuBHblii UIMHIK KaK MHCTPYMEHT JOCTHKEHUS CTPATEIMYECKUX IEJIEd OpraHu3aluu.
OcHoBHble cBoMcTBa HMHUKA. COCTaBIAIOLIME KOPIOPATUBHOIO MMHJKA OpraHMU3alUH.
Buemnss atpuOyTrka nin GUpPMEHHBIN CTWIb (Ha3BaHHE OpraHU3alllH, JIOTOTHII, CUMBOJIHKA,
CJIOTaH, U3aiiH OUCHBIX OMeIIeHuH U np.). CTparernyeckue KOMIOHEHTHI MIMU/DKA: MUCCUS U
BHJICHHUE, KOpropaTuBHas (uiocodusi, kpemo, uctopus (Jierennaa) opranuszanui. KoMmoHeHThI
UMUJKA, HalpaBJICHHBIE HA IIEPCOHA]: KOPIOpaTHBHAs KyJlbTypa, TPAOULMH W PUTYabl,
KOpPIOPAaTHBHBIE KOJEKCHI MOBEICHMS, STUYECKHE KOJEKCHI, IpecC-KO. TaKTUUEeCKUE 3JIEMEHTHI
UMHDKA: 00pa3 MPOAYKIMHM WIM YCIyT'H, KaueCTBO AESTEIbHOCTH; (PMHAHCOBOE MOJIOXKEHUE
OpraHu3allli¥; HWMHJDK PYKOBOAMTENIS M €ro KOMaHIbl. JIOTOJTHUTENIbHBIE COCTaBIIAIOLINE
UMUJKA: pEAIbHbIE M BBIMBIIUIEHHBIE «KOPIIOPATUBHBIE TE€POM», «IPY3bs» U «Bparm»
opranmzanuu. Mertadopa KOPHOPaTUBHOIO HMMHJKA KaK «KOPIOPATHUBHOIO JIOMa». OTallbl
pa3paboTKK KOPHOPATUBHOTO UMHJKA. MeTOIMKH (OPMHUPOBAHUS NPUBEPKEHHOCTH HOPMaM U
MPUHIMIIAM OPraHU3aluu: KOPIIOPATHBHBIE TPEHWHTM, HACTaBHUYECTBO WM MEHTOPHHT,
npuoOLIeHne yepes AeiicTBre, SKOHOMUYECKOE NMPHOOIIEHHE, HeMaTepralbHOE MOOIIPEHHE.

Mogenu opraHuzanuu JAESITEIbHOCTH 1O CBS3IM C  OOLIECTBEHHOCTHIO BHYTPHU
npeanpusTus. JloCTOMHCTBa M HEAOCTaTKM OpPraHM3allMi COOCTBEHHOTO KoprmopaTtuBHOro PR-
ornena. PR kak nenrpanbHas QyHkuus ynpasieHus. OCHOBHBIE 3a/1auydl U COCTaB YIPaBIICHUS
(remaprameHTa) MO CBs3sAM C oOmecTBeHHOCThIO. Ilpecc-cimyx6a. Otaen BHYTPEeHHHX
KOMMYHHKaiui. OTaen nccnegoBaHuil 1 MOHUTOpUHTa. OTEn 1o CBA3SIM C OpraHaMu BJIACTH.
Otnen conuanbHBIX M ONaroTBOPUTENBHBIX NMPOEKTOB. PR Kak mojjep)kka MapKeTHHTOBOM
cTpateruu opranuzanud. OCHOBHbIE 3aJjaud CHEIHAIUCTOB IO CBSA3SIM C OOIIECTBEHHOCTHIO,
BXOJSIIIMX B OT/EIBl MHTEIPUPOBAHHBIX KOoMMyHuKaiuil. PR kak pacrpenenenHass QyHKuus.
BzaumopeiictBue PR-cimyk0bl ¢ pa3nuyHbIMH  TOJpa3fesieHusIMU  KOMIaHUM  (OTAeIaMu
MapKETHHTa, PEKJIAMBI, KaJIpOB, OPUANUECKUM OTIIEIIOM).

Haznauenue ymnpapieH4YecKOW AOKyMEHTAIMM OT/eja MO CBS3SM C OOIIECTBEHHOCTHIO.
Bunel ynpasineHdeckoi fokymeHTanuu PR-oTznena: koMMyHUKallMOHHAs porpamma, OT4eT IO
UCCleIoBaTeNbCKOM padoTe, MaH BeiTycka PR-mpoxykium, otyersl o Tekymiei pabore, oT4eT
no oueHke pesyapTaTtoB PR-nmesrensHoctn. ConepkaHue M posib  KOMMYHMKAI[MOHHOM
nporpaMmbl.  TpeOoBaHMST K KOMMYHHMKAIlMOHHOM  MporpaMMm:  OOOCHOBaHHOCTH,
OIIPENENIEHHOCTh, OrPAaHUYEHHOCTh A0cTyna. (OCHOBHBIE COCTaBISIOLIME OTYETa IO
uccienoBatenbckoil padore. HasnHauenune m TpeOoBaHus K ImiaHy Bellycka PR-mponmykium.
Conepkanue W 3aJa4d OTYETOB O Tekymied pabore. CocTaBieHHE OTUYETOB IO OIIEHKE
pesysibratoB PR-medarenbHOocTH. [lapameTpsl KOJWYECTBEHHOM M KAYECTBEHHOW OIIEHKH
s dexktuBHOCTH padoThl PR-criennanicTos.

Tema 5. PR B cucreme BHEITHMX KOMMYHUKALUNA

Lemn n 3amaun BHemHed PR-nesrensrOCTH. OCHOBHBIE CYOBEKTHI U OOBEKTHI BHEITHEH PR-
nesTebHOCTH. CHCTEMHBIM MOIAXOZ K OpraHuM3aluy BHemHed PR-nedrernbHOCTH. DKONIOrMYecKuit
acriext (environmental approach) crcTteMHOro Moaxonaa. 3aMHTEPECOBAaHHBIC OOIIECTBEHHBIC TPYIIIHI
(stakeholders) opranusarmu. Bumsl oOIeCTBEHHBIX IpyMIl. AKTUBHBIE M TMACCHBHBIE OOILECTBEHHBIC
rpymiibl. Pasmiure Mexay MOHSITHSIME «LIeJIeBbIe ayIUTOPUI» U «OOLIECTBEHHbIE IPyHITbDy. OCHOBHBIE
NPUHIMITBL ¥ METOAMKU BBIICTICHUS IPUOPUTETHBIX OOIIECTBEHHBIX TPy (o0liee MpOeKTUPOBAHKE,
CHCTEMaTH3allisl HA OCHOBE COLMATBHO-IEMOrpapUIecKUX 1 TCUXOIOTMYECKUX XapaKTePUCTHK, METO
BBIJICJICHUH TIPUOPUTETHBIX O0IIeCTBEHHBIX Ipyrm PVI).

Opranuzauyst PR-koMMyHUKaIK: OlIeHKa MOTPEOHOCTH KOMITAaHMH B MIPUBJICYEHUH CTOPOHHUX
NpoeCCHOHATIBHBIX PECYPCOB U MPEINOCHUIKH BbIOOpa ucnonuutenel (PR-areHTcTBa, KOHCYIBTaHTOB,
coTpynHUKOB). OCHOBaHMSI ISl TPUBJICUCHUsS] BHEIIHUX PR-KOHCYNIBbTaHTOB: KOHCYJIBTAHTHI-
¢pmnancepsl 1 PR-arenrctBa. Cynmocts u ¢yHkumu PR-arentcrBa. Tunosble yeimyru PR-areHTcTBa.
AbonenTckoe oOcmyxuBaHue. Kparkas xapakTepucTika BO3HHUKHOBEeHUsI PR-arentcts. Bemymme
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oteuecTBeHHbIe PR-arentcTBa. Ctpaterus Boibopa BHenHNX PR-areHTtcTBa: oreHka npesenraimu PR-
areHTCTBa, NpoBEeNeHHWE TeHaepa. [IperMmyniecTBa M HEOCTAaTKM BHEIIHETO KOHCYJIBTUPOBAHMSL
BosmokHOCTH /111 cOBMeEIIeHMsT paboThl IITaTHBIX M BHemHMX PR-cnermamicros. Pacnpenenenue
pa3MYHbIX HanpaBieHuit PR-iestenbHOCTH MeXK Ty COOCTBEHHBIMU U BHEIIIHUMHU CTICIMATICTAMU.

Ionstue «PR-kamnanus». Bunbl PR-kamnanuii B 3aBUCUMOCTH OT CIIOXKHOCTH TIOCTaBJICHHBIX
3a7a4: (dbopMHupoBaHHE  TIEPBUYHOM OCBEJIOMJICHHOCTH, TOBBIILICHNE 001IIECTBEHHOM
MH(POPMHUPOBAHHOCTH, OOIIECTBEHHOrO OOYyuYeHHs, MOAAEP)KKa JIOSUTbHOTO MHEHMS/TIOBECHNS,
M3MEHEHHE MHEHHUSI HECOIVIaCHBIX, U3MEHEHHE MOBECHUs (COUMANbHbIA MHXUHUPUHT). CocTaBHbIE
YacTH YCMEIIHONW KaMIaHUM: OOpa3oBaTeNIbHBIN AaCIeKT, MHXUHUPHHT, MOJKpEIUICHHE, HajelieHe
MpaBamu, olieHKa. Meronuku oprannzanuu 1 nposeneHust PR-kamnanun. @opmyna RACE. Crparerust
pemienns Bo3Huked PR-mpo6nemsr (Ibpyma u J1./lo3be): BbIsBICHHE MPOOIEMBI, CUTYallMOHHBIA
aHaIN3, MTOCTAaHOBKA LIEJIEW M 337a4, BBUICJICHNE MPUOPHUTETHBIX LIEIEBBIX AyIAUTOPHM, OIpEIEIICHAE
TeMbl KamnaHuu, Beidop PR-cpencTs v kaHaioB KOMMYHHKAIIMH, COCTaBJIEHHE OFOJDKETa, peatn3alys
noarotosieHHoM PR-mporpaMmbl, oOlleHKa pe3yibTaToB KaMIIaHWM, oOpaTHas CBsi3b. AHaIN3
AKTyaJIbHBIX TEHICHLMI B MUPOBOM U POCCUMCKOM IpakTHKe IpoBeneHus PR-kammanvu. TexHonorus
«BHENIPEHMsI B KyJIbTypy» KakK YCTAaHOBJICHHE CBSI3M KOPIOPAaTUBHOIO HWMHWKa OpraHM3alliu ¢
KYyJITYPHOU JAEATEIBHOCTBIO.

Pasoen 3. Texnonocuu unmezpuposanHvix KOMMYHUKAYUL

Tema 6. OcHoBHBIE cpeacTBa PR-nesarensHoCTH

PR-TeKkcT Kak cooOleHe, KoTopasi opraHuzanys (IlepcoHa) XoueT JOHECTH JI0 OOIECTBEHHON
rpymiis (ueneBoit ayautopun). [lonstue «rekcm». OCHOBHbBIE Pa3HOBUIHOCTH TEKCTOB, BBIZICIICHHBIE B
COOTBETCTBUH C MCTOJIb3yeMbIMH KOMMYHHKATUBHBIMU KaHAJIaMU: TT€YaTHBIA MaTepHa, n300pakeHne
(pororpadus), Buneo- u ayamuosanuck. XKarposeie ocodeHHocTr PR-TekcroB. Omimmumnst PR-tekcra ot
KYPHAJIMCTCKOTO M pekyaMHoro. OcHoBaHus Uil kimaccudukaimu PR-tekctoB. Bumel PR-TexcToB.
OcHoBHbIE 3a/1Ta4M U OCOOEHHOCTH YaHpa TEeKCTOB, NPEeHA3HAUYCHHBIX 1A KypHaIUCTOB. [Ipecc-penis
KaK OCHOBHOM MHCTpyMeHT PR-crienmamicta. XKanpoBble 0COOEHHOCTH, CTPYKTYpa M (PyHKIMH Ipecc-
penmza. bokrpayHnep (victopusi kommanuu). Daxt-mct (akTtuueckass crnpaBka).  buorpadws.
[Iporpamma 1 cTeHOrpamMMa npecc-KoH(pepeHIMH. 3asBieHne Uis npeccbl. Menna-KuT, WiM mpecc-
KUT, Kak KOMOWMHUpPOBaHHBIA PR-TekcT. OCHOBHBIE 3amaull W OCOOCHHOCTH >KaHpa TEKCTOB,
npe/IHa3HaYeHHbBIX JUIS MACCOBOM ayMTOPHH: MEIUATEKCTHI (pacrpocTpansemMsblie ¢ nomonsio CMU) u
TEKCThI, paclpoCTpaHseMble uepe3 JApyrue KaHaiabl. Menuarekctel. Vcropum ciydas (case story).
Asropckas craths (by-liner). O630opHast unu aHaauTHUecKas craths. MIMumpkeBas crates. iMumkeBoe
WMHTEPBBIO. 3aHUMaTeNbHas CTaThs (feature). Pasmerienne crateit «Ha npaBax pexiamby (advertorials)
U 3aKaszHble MyOnuKaiuu. TeKkcTbl I pacrpoCTpaHEHWsl uepe3 Jpyrue KaHaibl. ['070BOH oTder.
Bbyxrer. Tlpocnekt. JlucroBka. CriMcok HamOoJiee YacTo 3a7aBacMBIX BOIPOCOB M OTBETOB HA HHUX
(F.A.Q.). OcHoBHbIE 3a7]a4¥ U OCOOCHHOCTH >KaHpa TEKCTOB, MPEIHA3HAUYCHHBIX UISI COTPYIHUKOB
opranmzammu. KoprnopatuBueie CMMU: OromieTeHs (HBIOCTETTEp), Ta3eTa, JKypHal. Hoseie
MH(POPMAIMOHHBIE TEXHOJIOTHU: MHTPAHET, OJIOTH.

PR-MeponpudTue Kak KOMIUIEKCHOE B3aMMOJICCTBHE C YETKO BBUICICHHOM TPYIIION
obmectBeHHOCTH. OcobenHocTn PR-Meponpusitis i BHemHUX oOmmecTBeHHbIX rpymil. [TyOmunoe
BeICTyIUIeHHE Kak cpeactBo PR.  Crmkep, HprocMelikep u  3kcriepTel.  MHbopmaimioHHo-
IIPOCBETUTEIILCKUM M TMATIOTOBBIM XapakTep Kak ommuue PR-mepornpusitus or pexiaMHONM aKIuH.
Tunonoruss PR-Meponpusituii: MeponpusitThs Ui NPECChl W MEPOIPUATHSI C y4dacTHE IPECCHI.
MeponpusiTust 11 Ipecchl: npecc-KoHdepeHus, OpupHHT, CeMUHApP, «KPYIIIBIA CTOI», MPEcc-Typ,
JICHb OTKPBITBIX JBEpEH, mpecc-Kiry0. MeponpusaTHs ¢ ydacTHe TPECChl: MPE3CHTAIHs, [IEPEMOHUS
OTKPBITHS, TIPUEM, KOKTEIIIb, CEeMHHAp, KOH(EpEeHIIs], BbICTABKA.

IlepcnektuBbl pazputusi PR. TIporHoctudeckas aHaIMTUKA KaK WHTEUIEKTyallbHAs 3ajadva.
INepcriextuBbl PR Kkak nposomkeHne HCTOPUIECKUX TeHACHIMI pa3BUTHs OTpaciay. OOIIeKyIbTypHbIE
u npodeccuoHanbHbIe GakTopsl. [loBbIIeHHE pou colpanbHOM coctapisromieil B PR-gesrensnoctr
(Muccust, Koomepauus, WHKYJIbTypaiu3ais). TexHomormsaims (azantanyss K HOBOM TEXHHKE).
[TepcniekTrBHBIE TeHACHIMM B pazBuThy PR. [loBbienue posm PR B yripaBieH4YeCKoi AEATETHOCTA U
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NPUHATUMA pellieHui. V3MeHeHre BO3MOXKHOCTEM KOHKPETHBIX HampasiicHu B PR-nesrensHOCTH,
TOBBIIIICHNE POJIM BHYTPEHHUX KOMMYHHUKAIIMHM, KOMMYHHKAIIMI yIpaBJIeHUs U3MEHEHUSIMH, CHIKEHHE
3HAYMMOCTM  TPAJMLMOHHBIX HaNpaBleHW. JI3MEHEeHuMe cocraBa KaHAJIOB KOMMYyHHUKALUH,
ucrtonbdyemMbix B PR, pe3koe moBbllieHHe 3HaYMMOCTH on-line koMMyHMKaimii U on-line media.
Axtyamm3aiusi B PR HOBBIX TEXHOJIOTMUECKHX CpelcTB (colMalbHble ceTH, on-line Bujeo, Gio0ry,
notoku RSS, wiki-rexnonorun). HoBele obimactu B PR M KOMMYHHMKallMOHHOM MEHE/DKMEHTE
(obecrieyeHre cBs3el MEXAy KPYNHBIMH OW3HEC CyObeKTaMH, CTpaTernmieckue KOMMYHHKAIIUH,
YCTOMUYMBOE pPa3BUTHE COLMAIBLHOM OTBETCTBEHHOCTH, OCBOEHHE BO3MOMKHOCTH KOMITBIOTEPHBIX
TEXHOJIOTUH, COLMANBbHBIX TexHonoruid). PR kak mpocBerieHue OOIIECTBEHHOCTH, WM KaMIaHUH
«001IeCTBEHHOTO 00y4eHUsD». TeXHOIOrHs «BHEAPEHUS B KYJIBTYPY».

3. Discipline content
Section 1. Advertising and public relations technologies in the system of public relations and
relations

Topic 1. Advertising and public relations technologies in the system of public relations and
relations

The concept of "public relations" (PR). PR varieties. PR as a mechanism and product of
social interaction. The meaning of "public connectedness" for the organization, individual social
groups and society as a whole. Relationship between communication and PR. Communication as
a process of organization (K. Wike). Communication as a necessary prerequisite for the
existence of society and culture, culture as communication (K. Girtz, M. Pakanovsky). Historical
and cultural continuity as a result of communication between generations.

Technologies for the development of public relations. The concept of "technology," the
differences between technology and art. Humanitarian technology (HT) as a means of
influencing the process of human selection in a complex coordinate system. HT as working with
norms and values, establishing rules and frameworks for human behavior. HT as a change in the
picture of the world, the space of the "possible future" (P. Shchedrovitsky), which is due to
culture and thinking, or the "image of the future" (E. Ostrovsky). HT as the creation, packaging
and introduction of meanings in the process of communication. Social technologies as the
transformation of sociological knowledge into practical activities for the management of social
processes, planning and implementation of social changes. Social design (construction) and
social engineering as the creation of a prototype of a social institute or social process, an
informed determination of options for the predicted development of new phenomena and
processes.

Pragmatic PR development technologies: marketing and advertising communications,
propaganda, PR. Marketing communications as a regulatory mechanism in the consumer society.
Social functions of advertising communication: regulation of the consumption process, creation
of consumer communities loyal to any brand. PR as a professional area of activity. Place of a
public relations professional in a modern organization. The importance of public relations in
establishing a balance between the interests of the organization by public interest.

Topic 2. Advertising and Public Relations Technologies in the Integrated
Communications System

Demarcations of functional areas of PR and other types of professional communication
activities (advertising, marketing, propaganda, branding). Modern ideas about the role of

marketing in the organization. Marketing as a philosophy that unites an organization (F. Kotler).
Marketing as an alternative to sales promotion (P. Drucker). Advertising as a "strategy of desire"
and propaganda as an impact on the subconscious of people (L. Matra). Branding as a synthetic
field of communicative practice. The concept of "integrated marketing communications." Place
of PR in integrated marketing communications. Criteria for comparing PR, advertising and
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propaganda: purpose of activity, main target audiences, specifics of information dissemination,
focus of communication, social significance.

Specialized areas of public relations practice. The main scheme of PR activities as a basis
for highlighting specialized areas of practice. Grounds for the classification of specializations in
the field of public relations: the type of organization that needs PR, and the type of social group
with which the organization intends to establish relations (relations). Areas of PR practice
identified by organization type. Areas of PR practice, highlighted by the type of community
group. Special areas of the PR technology application that meet the specific needs of the
organization.

Personal qualities and professional responsibilities of a public relations specialist. Requirements for
the personal qualities of a PR specialist formulated by the "founding father" of the profession of E.
Berneiz. Ten principles of PR formulated by F. Lickley (Canada). Functions (roles) of public relations
specialists (G. Broom, D. Dosier). Minimum quality standards developed by the International Institute for
Quality Public Relations and adopted at the World PR Congress in Helsinki in June 1997. Qualification
characteristics of public relations specialists included in the Qualification Guide for positions of
managers, specialists and other employees of the Russian Federation, developed on behalf of the RAPR
by experts from the Institute for Independent Communication Analysis and approved by the decree of the
Ministry of Labor of the Russian Federation in 2003 .

Ethical foundations of the "public relations" profession. Professional associations and codes of
ethics. The Code of Professional Conduct of the International Public Relations Association (IPRA Code),
adopted by the International PR Association (IPRA) at its General Assembly in Venice in May 1961. The
European Code of Professional Conduct in the Field of PR (CERP Code), adopted by the General
Assembly of the European Confederation of PR (CERP) in Lisbon in April 1978. and supplemented in
May 1989 by the Russian Code of Professional and Ethical Principles in the Field of Public Relations,
adopted at a meeting of the Executive Council of the Russian Association for Public Relations on
September 26, 2001 (Moscow).

Section 2. Management of communication activities of a modern organization
Topic 3. PR as a way of reproducing an organization's corporate identity

Classification of PR activities: types, forms, areas, types, directions. Goals and objectives of
internal PR activities. Main subjects and objects of internal PR activity. The concept of "strategic
planning." Role of strategic planning in PR activities. The main objectives of strategic planning. Strategic
planning stages: formulating the mission and long-term goals of the organization, developing a
communicative strategy and communicative policy of the organization.

The concepts of "corporate identity," "corporate image," "reputation." Corporate image as
a tool for achieving the strategic goals of the organization. Basic image properties. Components
of the corporate image of the organization. External attributes or corporate identity (organization
name, logo, symbols, slogan, office design, etc.). Strategic components of the image: mission
and vision, corporate philosophy, credo, history (legend) of the organization. Image components
aimed at staff: corporate culture, traditions and rituals, corporate codes of conduct, ethical codes,
dress code. Tactical elements of the image: image of products or services, quality of activity; the
financial position of the organization; image of the executive and his team. Additional
components of the image: real and fictional "corporate heroes," "friends" and "enemies" of the
organization. A metaphor for the corporate image as a "corporate home." Stages of corporate
image development. Methods of forming adherence to the norms and principles of the
organization: corporate trainings, mentoring or mentoring, introduction through action, economic
introduction, intangible encouragement.

Models of organization of public relations activities within the enterprise. Advantages
and disadvantages of organizing your own corporate PR department. PR as a central control
function. The main tasks and composition of the public relations department (department). Press
service. Internal Communications Department. Research and Monitoring Division. Government
Relations Division. Department of Social and Charitable Projects. PR as support for the
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organization's marketing strategy. The main tasks of public relations specialists who are part of
the integrated communications departments. PR as a distributed function. Interaction of PR-
service with various departments of the company (marketing, advertising, personnel, legal
department).

Assignment of Public Relations Management Documentation. Types of PR department
management documentation: communication program, research report, PR product release plan,
current work reports, PR performance assessment report. Content and role of the communication
program. Requirements for communication programs: validity, certainty, limited access. The
main components of the research report. Purpose and requirements for the PR release plan.
Contents and tasks of current work reports. Preparation of reports on evaluation of PR-activity
results. Parameters for quantitative and qualitative assessment of the performance of PR
specialists.

Topic 5. PR in the external communications system

Goals and objectives of external PR activities. Main subjects and objects of external PR activity.
A systematic approach to organizing external PR activities. Environmental approach of the system
approach. Interested community groups (stakeholders) of the organization. Types of community groups.
Active and passive community groups. Distinction between "target audiences" and "community groups."
Basic principles and methods of identifying priority community groups (general design, systematization
based on socio-demographic and psychological characteristics, method of identifying priority community
groups of PVI).

Organization of PR-communication: assessment of the company's need to attract third-party
professional resources and prerequisites for choosing performers (PR-agency, consultants, employees).
Reasons to engage external PR consultants: freelance consultants and PR agencies. Essence and functions
of the PR agency. Typical PR agency services. Subscriber service. Brief description of the emergence of
PR agencies. Leading domestic PR agencies. External PR agency selection strategy: evaluation of PR
agency presentation, tender. Advantages and disadvantages of external counseling. Opportunities for
combining the work of regular and external PR specialists. Distribution of various areas of PR activity
between own and external specialists.

The concept of "PR campaign." Types of PR campaigns depending on the complexity of the
tasks set: formation of primary awareness, raising public awareness, public education, supporting loyal
opinion/behavior, changing the opinion of dissenters, changing behavior (social engineering).
Components of a successful campaign: educational aspect, engineering, reinforcement, empowerment,
assessment. Procedures for organizing and conducting a PR campaign. RACE formula. Strategy for
solving the emerging PR problem (G. Bruma and D. Dosier): identification of the problem, situational
analysis, setting goals and tasks, identifying priority target audiences, defining the campaign theme,
Choosing PR tools and communication channels, budgeting, implementing the prepared PR program,
evaluating the campaign results, feedback. Analysis of current trends in the world and Russian practice of
conducting a PR campaign. The technology of "introduction into culture" as establishing the connection
of the corporate image of the organization with cultural activities.

Section 3. Integrated Communications Technologies

Topic 6. Property, plant and equipment of PR-activity

PR text as a message that the organization (person) wants to convey to a public group (target
audience). The concept of "text." The main types of texts highlighted in accordance with the
communication channels used: printed material, image (photograph), video and audio recording. Genre
features of PR texts. Differences between PR-text and journalistic and advertising. Grounds for
classifying PR texts. Types of PR texts. The main tasks and features of the genre of texts intended for
journalists. Press release as the main tool of the PR specialist. Genre features, structure and functions of
the press release. Background (company history). Actual list (actual reference). Biography. Program and
transcript of the press conference. Press statement. Media kit, or press kit, as a combined PR text. The
main tasks and features of the genre of texts intended for a mass audience: media texts (distributed
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through the media) and texts distributed through other channels. Mediatists. Case story. Author's article
(by-liner). Review or analysis article. Image article. Image interview. Entertaining article (feature).
Advertising and custom publications. Texts for distribution through other channels. Annual report.
Booklet. Prospect. Leaflet. List of the most frequently asked questions and answers to them (F.A.Q.). The
main tasks and features of the genre of texts intended for employees of the organization. Corporate
media: bulletin (newsletter), newspaper, magazine. New information technologies: intranet, blogs.

PR event as a comprehensive interaction with a clearly distinguished group of the public.
Features of a PR event for external community groups. Public speaking as a means of PR. Speaker,
newsmaker and pundits. Informational and dialogue character as a difference between a PR event and a
promotion. Typology of PR events: press events and press events. Press events: press conference,
briefing, seminar, round table, press tour, open day, press club. Press events: presentation, opening
ceremony, reception, cocktail, seminar, conference, exhibition.

Prospects for PR development. Predictive analytics as an intelligent task. PR prospects as a
continuation of historical industry trends. General cultural and professional factors. Increasing the role of
the social component in PR activities (mission, cooperation, inculturalization). Technologization
(adaptation to the new technique). Promising trends in PR development. Increasing the role of PR in
management activities and decision-making. Changing the possibilities of specific areas in PR activities,
increasing the role of internal communications, change management communications, reducing the
importance of traditional areas. Change in the composition of communication channels used in PR, a
sharp increase in the importance of on-line communications and on-line media. Updating new
technological tools in PR (social networks, on-line videos, blogs, RSS streams, wiki technologies). New
areas in PR and communication management (ensuring ties between large business entities, strategic
communications, sustainable development of social responsibility, mastering the possibility of computer
technologies, social technologies). PR as public education, or "community learning" campaigns.
Technology of "introduction into culture."

4. O0pa3oBare/ibHbIC 1 HH(POPMALIMOHHBIE TEXHOJIOTHH

Ne Haumenoeanue . Oobpazosamenvhvie u
Buowt yueonou pabomot
n/n pazoena UHGOpMaAYUOHHbIE MEXHON02UU
1 2 3 4
1 |Texnomoruu pexiamsl|Jleknus 1. BBoaHas neknus-Bu3yanu3anus ¢
u CBsI3EH c MPUMEHEHUEM TMIPE3CHTAIINH B
OOIIIECTBEHHOCThIO B nporpamme Power Point ¢
cucreme MOMOIIIBIO IPOEKTOpa
00LIIECTBEHHBIX
B3aUMOCBSI3EN u|[Ipaktruueckoe 3anstue 1. JuckyccuoHHas maHemb
OTHOIIICHU I
[IpakTuueckoe 3ansTue 2. Kpyrasrii cTon
CamocrosarenbHas pabora  |KoHCylabTHpOBaHUE U OpraHU3aLUs
CaMOCTOSITENIbHOM pabOTHI
yYaIuxcs MoCpeiCTBOM
NEKTPOHHOT0 yueOHOIo pecypca
2 |YnpasieHnue Jlexmug 2. [TpobnemHuast nekius ¢
KOMMYHHKaTUBHOM PUMEHEHHEM TPe3eHTAlluU B
TSI TeTbHOCTBIO nporpamme Power Point ¢
COBpPEMEHHOM MOMOIIBIO TPOEKTOpa
OpraHu3alu
[IpakTuueckoe 3ansTue 3. Kelic-cranu
IIpakTrueckoe 3anstue 4. Kelic-cranu
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CamocrositenpHas padbora KoncynbTpoBaHue u npoBepka
JIOMAITHUX 33JIaHUI OCPECTBOM
NEKTPOHHOI0 yueOHOro pecypca
3 Jlexmus 3. [IpoGnemuas JeKIus C
NPUMEHEHUEM IPEe3eHTAlluU B
nporpamme Power Point ¢
MOMOIIbIO MPOEKTOpa

Texnonoruu o

[IpakTyeckoe 3aHaTHE 5. Kelic-ctanu
WHTETPUPOBAHHBIX
KOMMYHUKaIUK

[IpakTuyeckoe 3anarue 6. [TanenwpHas nuckyccus

CamocTtosarenbHas pabota  |KoHcynbTHpoBaHHE U ITPOBEPKa
JIOMAIIHUX 3aIaHUM TIOCPEACTBOM
NMEKTPOHHOI0 yueOHOro pecypca

B nmepuoxg BpeMEHHOrO0 TPHUOCTAHOBIEHHUS TIOCEHICHHS OOyYalOIUMUCS
nomemiennii u tepputopun PITY. nns opranmsamum ydyeOHOro mporecca c
NPUMEHEHHEM DJIEKTPOHHOTO OOydYeHHs M AUCTAHIMOHHBIX 00pa3oBaTelbHBIX
TEXHOJIOTHA MOTYT OBITh HCIOJB30BaHBI  CJIEAYIONINE 0Opa3oBaTeIbHBIC
TEXHOJIOTHH:

— BUJICO-JICKIIHNH;

— OHJIAMH-TICKIIUU B PEKUME pPEaTbHOTO BPEMEHH,

— DJIGKTPOHHBIE YUYEeOHUKH, y4eOHbIE TTOCOOMS, HAyYHbIE U3JJaHUSI B JIEKTPOHHOM
BUJIE U JOCTYI K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PECypCcaM;

— CHCTEMBI JIJIs SJIEKTPOHHOTO TECTUPOBAHUS;

— KOHCYJIBTAIIUU C UCTIOJIb30BAaHUEM TEIEKOMMYHHUKAIIMOHHBIX CPEZCTB.

5. Onenka nIaHUPyeMbIX Pe3yJbTATOB 00yUeHUs
5.1. Cucrema orieHUBaHUS

dopMa KOHTPOJISA Makc. KoJIH4ecTBO
0aJ110B
3a oany Bcero
padorty
Tekymuii KOHTPOJIb:
- 8bINOIHEHUEe 3A0aHUll NPAKmMu4yeckux |5 6annos 35 6annos
3aHAMULU
- mecmuposamue 15 6annos 15 6annos
- mecmuposanue 15 bannos 15 bannos
[IpomexyTouHas aTTecTanus 40 b6annos 40 6annos
(3awuma uccie008amenbCKo2o
npoexkma)
HToro 3a cemecTp (Oucyuniury) 50 6annos 100 6annos
3auem c oyenkoll

[TomyuyeHHBI COBOKYNHBIA pe3yJbTaT KOHBEPTUPYETCS B TPAAUIMOHHYIO IIKATy OLEHOK M B
mKany oneHok EBpomeiickoil cucteMsl mepeHoca u HakoruieHust kpeautoB (European Credit
Transfer System; ganee — ECTS) B cooTBeTcTBHHM € TabIuUIEH:
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100-6annpHas mkana | TpaauIMoHHAs IIKaia Ixama ECTS
95-100 A

2304 OTIUYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 —67 D

5055 yIOBJIETBOPUTEIHHO B

20-49 HEYJI0BJIETBOPUTEIbH FX

0-19 o He 334TeHO [

5.1. Evaluation system

Control form Max. number of points
For one job |In total

Monitoring:

- performance of practical training 5 points 35 points
tasks

- testing 15 points 15 points
- testing 15 points 15 points
Intermediate qualification 40 points 40 points

(research project protection)
Total per semester (discipline) 50 points 100 points

Offset with score

The total result obtained is converted into the traditional rating scale and into the rating scale of
the European Credit Transfer System (hereinafter - ECTS) in accordance with Table:

100-point Traditional scale ECTS scale

scale

95 -100 A

2394 excellent B

68 — 82 good set off C

56 - 67 D

50— 55 well E

20 -49 . . not FX

0-19 unsatisfactorily counted B

5.2. Kputepun BBICTaBJICHHS OLICHKH 110 TACHIUTIINHE
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kpurepun oneHkn pe3yibTaToB 00y4eHUs 10
AUCHHUILINHE

100-83/
A, B

«OTJIIHYHOY/
«3a4TEHO
(oTu4HO)»/
«3a4TEHO»

BricTaBnsiercsa oOy4aromiemMycsi, €Cu OH IIIyOoKo U
IIPOYHO YCBOWJI TEOPETUYECKUN U MPAKTUYECKUI
MaTepuai, MOXeT IIPOJEMOHCTPUPOBATH 3TO HA 3aHITUAX
U B XOZI€ IPOMEXYTOYHOH aTTeCTall1H.

OO0y4armuiics UCUEPITBIBAIOIIE U JJOTUISCKUA CTPOMHO
u3JaraeT yueOHbIN MaTepuall, yMeeT yBsI3bIBaTh TEOPUIO C
MIPAKTUKOM, CIIPABIIAETCS C PEHICHUEM 3a]1a4
npodeCCHOHATBLHON HAIPABIEHHOCTH BHICOKOTO YPOBHS
CJI0HOCTH, MPAaBUIHLHO 0OOCHOBBIBAET MPUHSTHIC
pelIeHus.

CB0OOOIHO OPUEHTHPYETCS B y4eOHOMH 1
npodeCCUOHATBLHOMN TUTepaType.

OreHka 1o JUCIUILIMHE BBICTABIISIOTCS 00yJaromeMycst ¢
y4€TOM pe3ysbTaTOB TEKYIIEH U MPOMEKYTOUHON
aTTeCTallUU.

Komnerenuuu, 3akperui€HHbIe 3a JUCHUTUTHHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «BBICOKHITY.

82-68/

«XOpOoIIoY/
«324TEHO
(xopor1o)y»/
«324TECHOY

BeicTaBisercs oOyyaromemycs, €ciau OH 3HaeT
TEOPETUYECKUH U MPAKTUYECKUI MaTepHall, FPAMOTHO U 110
CYILLIECTBY M3JIaraeT €ro Ha 3aHATHUSAX U B X0
IIPOMEKYTOYHOM aTTECTAllUH, HE JIOITyCKasl CYIIECTBEHHBIX
HETOYHOCTEHN.

OOyuatonuiicst MpaBUIbHO IPUMEHSET TEOPETUUECKUE
IIOJIO’KEHUS IIPU PEIIEHNN IPAKTUYECKUX 3a1a4
npodecCHOHATBLHON HANIPAaBIEHHOCTH Pa3HOTO YPOBHS
CJIO’)KHOCTH, BJIaIeeT HEOOXOJUMBIMHU U1 3TOTO HaBbIKaMH
U NIpUEMaMHU.

JlocTaTouHO XOPOIIO OPUEHTHPYETCS B y4eOHOH U
npodeCCHOHATBLHOM TUTEpaType.

OrneHka 1o JUCHUIUIMHE BBICTABIISAIOTCS 00YYarOEMyCs C
Y4ETOM PE3yJIbTATOB TEKYIIEH U TPOMEKYTOUHON
aTTECTALINH.

KomnereHnuuu, 3akpeni€éHHple 3a TUCIUIIMHOM,
c(OpMHPOBAHbI HA YPOBHE — «XOPOLIHIAY.

67-50/
D,E

«y/IOBJIETBOPH-
TEIbHOY/
«3a4TEHO
(ynoBneTBopH-
TEJBHO)»/
«3aYTCHO»

BrictaBisiercst o0y4aromemMycs, eciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U TPAKTUUECKUI MaTepua,
JIOTTYCKaeT OTJEJIbHbIE OIIMOKH MPHU €ro U3JI0)KEHUH Ha
3aHATHUSAX U B XOJ€ MPOMEKYTOYHOM aTTeCTALINH.
OO0yuaronuiicst UCIBITHIBAET OIPeIEIEHHbBIE 3aTPYAHEHUS
B IPUMEHEHUU TEOPETHUUECKHUX MOJIO0KEHUN MTPU PELIEHUN
NPaKTUIECKUX 3a/1a4 MPO(ECCHOHATFHON HANPaBIEHHOCTH
CTaHJAPTHOI'O YPOBHS CII0KHOCTH, BIIAJIEET
HEOOXOUMBIMHU I 3TOT0 6a30BBIMU HAaBbIKAMU U
MpUEMaMHU.

JleMoHCTpHpyeT 1OCTaTOUHBIM ypOBEHb 3HaHUS yueOHOU
JUTEPATYPHI 110 AUCIUILIMHE.

OneHka o JUCIUILIMHE BBICTABISAIOTCSA 00y4daromeMycst ¢
YYE€TOM PE3YJIbTATOB TEKYIIEH U MPOMEKYTOUHON
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Banasl/ Ounenka no Kpurepun oneHkn pe3yibTaToB 00y4eHUs 10
Ikana AUCHHUILINHE AUCHHUILINHE
ECTS
aTTeCTalHH.
Komnerenuuu, 3akpeni€éHHple 3a TUCIUIUIMHOM,
c(OpMHPOBAHBI HA YPOBHE — «JI0CTATOYHBIIY.
49-0/ «HeynoBieTBOpuTe | BhIcTaBisercs oOydaromemMycsi, €CiIi OH HE 3HAeT Ha
F, FX JBHO»/ 0a30BOM ypOBHE TEOPETUUYECKUIA U MPAKTHUECKUI
HE 3a4TEHO MaTepHal, oIycKaeT rpyObie OMIHOKH TIPU €To

U3JI0)KCHUU Ha 3aHATHSIX U B X0JIC TPOMEKYTOYHOM
aTTECTAIINH.

OOy4aroHiics UCTIBITHIBAET CEPbE3HBIC 3aTPYAHCHUS B
MPUMEHEHUU TCOPETHUSCKUX TTOJOXKCHHH MPU PEIICHUH
NPaKTUYECKUX 3a/1a4 MPO(ECCHOHATLHON HANPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CJIIOKHOCTH, HE BIIaJCET
HEOOXOIMMBIMU JIJIsl 3TOTO HABBIKAMU H ITPUEMAMH.
JlemoHCcTpHpyeT (pparMeHTapHBIC 3HAHUS yUSOHOU
JUTEPATyPHI MO JUCIUTUIAHE.

OrneHka 1o JUCIUIUTMHE BBICTABIIAIOTCS 00YYarOIEMYCs C
y4ETOM Pe3yJIbTaTOB TEKYIICH U IPOMEKYTOYHON
aTTECTAIINH.

KommereHnuu Ha ypoBHE «I0CTaTOYHBIINY, 3aKPETIIEHHBIC
3a JTUCIUIUTNHOM, HE COPMUPOBAHEI.

5.2. Discipline Scoring Criteria

Scores/
ECTS Scale

Discipline Grade

Criteria for assessing the results of training by
discipline

100-83/
A B

excellent
"counted
(excellent) "/
"counted"

Exposed to the student, if he has deeply and firmly
mastered theoretical and practical material, can
demonstrate this in classes and in the course of
intermediate certification.

The student exhaustively and logically harmoniously sets
out the educational material, knows how to link theory
with practice, copes with solving the problems of
professional orientation of a high level of complexity,
correctly justifies the decisions made.

He is fluent in educational and professional literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "high."

82-68/

Good

"counted (good) "/

"counted"

He is presented to the student, if he knows theoretical and
practical material, competently and essentially sets it out
in the classes and in the course of intermediate
certification, avoiding significant inaccuracies.

The student correctly applies theoretical provisions in
solving practical problems of professional orientation of
different levels of complexity, possesses the skills and
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techniques necessary for this.

It is quite well oriented in educational and professional
literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate

certification.
Competencies assigned to discipline are formed at the
level - "good. "’
67-50/ "satisfactory "/ He is presented to the student if he knows theoretical and
D, E "counted practical material at the basic level, makes individual
(satisfactory) "/ mistakes in his presentation in classes and during
"counted" intermediate certification.

The student experiences certain difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
possesses the basic skills and techniques necessary for
this.

Demonstrates a sufficient level of knowledge of
educational literature in the discipline.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies assigned to discipline are formed at the
level - "sufficient. "’

49-0/ "unsatisfactory "/ Presented to the student if he does not know theoretical
F, FX not counted and practical material at the basic level, makes gross
mistakes in his presentation in classes and during
intermediate certification.

The student experiences serious difficulties in applying
theoretical provisions in solving practical problems of
professional orientation of a standard level of complexity,
does not have the skills and techniques necessary for this.
Demonstrates fragmentary knowledge of discipline
teaching literature.

The discipline is assessed by the student taking into
account the results of the current and intermediate
certification.

Competencies at the level of "sufficient,”” assigned to
discipline, have not been formed.

5.3. OI_IGHO‘-IHBIG cpeacTBa (MaTepI/IaJ'ILI) IJIL TCKYWICro  KOHTPOJA  yCIIEBAaCMOCTH,
HpOMC)I(YTO‘IHOfI aTreCTalu 06yt1a101111/1xc;1 IO JUCILMITIIINHE

OIIeHO'-[HbIe MaTepHaJbl 1JIA TCKYIIETr0o KOHTPOJIA YCIIEBACMOCTH 110 JTUCHMUIIMHE

Texywuti KOoHmpOL
Ilpu oyenusanuu 6vINOIHEHUs 3A0AHUNL HA NPAKMUYECKUX 3AHAMUAX VUUMbIBACMCS
(maxcumym 10 6ann08):
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CTeTNIEHb U TIOJIHOTA PACKPBITUS TapaMeTpoB 3aJlaHUs: 3aJaHHe BBIOJIHEHO
MOJTHOCTBIO U 0e3 ommbok (2 6anmna); 3aJaHWe BBINOJHEHO HE TMOJHOCTBIO W/WITH
JOTYIIEHBI IBe B 00Jiee OIIMOKH WM TpU U Oojee HeTouHOCTH (1 Gamn);
00OCHOBAHHOCTb CO/ICP)KAaHUS U BBIBOJIOB PaOOTHI: 3aJ]aHKE BBHIIIOJIHEHO MOJHOCTHIO,
000CHOBaHUE COJIEPKAHUS U BBIBOJOB JIOCTATOUYHBI, PACCYKJICHUs BEpHBI (2 Oaia);
3aJJaHM€ BBIMOJHEHO TIOJHOCTBIO, HO OOOCHOBAaHHE COJIEpKaHUS M BBIBOJIOB
HEeJ0CTaTOYHBI, HO paccyXkaeHus BepHbl) (1 6amn);

3HaHHE TEOPUU H3YYEHHBIX BOIIPOCOB, CGHOPMUPOBAHHOCTh M YCTOMYHUBOCTD
UCTIOJIB3YEMBIX NIPH OTBETE YMEHUH 1 HaBBIKOB (0-2 Oana);

yMeHHEe IPUMEHUTh TEOPHUI0 K HE3HAKOMbIM cutyarusam (0-2 6anna);

U3NIOKEHHWEe  Marepuana  (TpaMOTHOCTb  pe4M, TOYHOCTh  HCHOJb30BaHUS
TEPMUHOJIOTHH, JIOTUYECKasl TIOCJIEe0BATeIbHOCTh U3NOoXKeHus: Mmarepuana (0-2
Oaia).

ZII/ICKYCCI/II/I U JUCKYCCHOHHBIC IIAHCIM MMPOXOoAAT CTpOro B paMKax TEM

MPAKTUYCCKUX 3aHATHN U JOITIOJIHUTCIIBHBIX TCM HC TpCGYIOT.

B cooTBeTcTBHYM C YU4EOHBIM IJIAHOM B CTPYKTYPE YICOHOM TUCITUTILIMHBI IPETYCMOTPEHO
JIBE TEKYIIUE aTTEeCTaIIH.

®dopma TeKyIero KOHTPOJIS: TECTUPOBAHUE.

®opmupyemblie komneTeHun: OIMK-6.

Yacmo 1.

Obpa3zybl mecmosvix 3a0anutl 0 MeKyuje2o KOHmMpois

1. CooTHecuTe MOHATHE U €ro oOIpeneleHue (HAIpOTHUB OINpPENENIeHUsT MPOCTaBbTE HOMEP
COOTBETCTBYIOILETO MOHSTHS):

Crnukep 1 CHEIHUAJIUCT B Y3KOM 00J1aCTH, Ta€T KOMMEHTapPHUH 110 KOHKPETHOMY
BOIIPOCY

Herocmeiike | 2 YEJI0BEK, KOTOPBIM TOBOPUT OT UMEHU I'PYIIIbI, OPraHU3aLUU

P

Okcnept 3 YeJIoBEeK, KOTOPBI HHTepeceH MyOHKe, TO3TOMY €ro MOCTYIIKU
CTaHOBSTCS HOBOCTBIO

2. Ilpecc-penu3 — 370 (OAVH BapuaHT OTBETA):
1. ocHoBHoe PR-cpemctBo mnmsa mepemaun oduiMaibHOWM HHPOPMAMM O HOBOCTAX B
KOMIIAHUU;
2. KpaTKuil mepeuyeHb OCHOBHBIX (DAKTOB O KOMIIAHHH;
3. CHHUCOK OTBETOB Ha BOMPOCHI KYPHAIUCTOB;
4. moapoOHas UCTOpHUS KOMMAaHUH B Iudpax u pakrax.

3. Kakoii u3 npuBefieHHbIX HUkE PR-TeKCTOB, HE MpeHa3HaYeH MOMOYb KYPHAITUCTY HAINMCATh
myOIUKaIuo 0 KoMIaHuu? (OJMH BapUaHT OTBETA)

1. mpecc-penus;

2. OdKrpayHzaep;

3. UMHUIKEBas CTaThs;

4. daxr-nucr.

4. CooTHecUTE€ NOHATHE W €ro XapaKTEpPUCTUKY (IPOCTaBbTE HOMEP COOTBETCTBYIOIIETO

TTOHSATHSA):

| IIpecc-

| 1| | Berpeua c sxypHanucTaMu 1isi IO3HIMOHHOTO 3aSIBIICHHUS 110 OJXHOMY
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KOH(epeHIH BOIIPOCY, Yallle BCero ucnoisb3yercs Bo Bpems YUII ninm BeiOOpOB,
KOT/Ia HY>KHO OTIEpaTUBHO COOOIIATh )KyPHAIHCTaM O JTIOO0M
M3MEHEHUH CYIIECTBYIOIIETO MOJIOKEHHUS

bpucdunr 2 peryysipHoe 0OIIEHUE C KYpHAIUCTAMU B paMKaX He(OpMaabHOTO
OOIIEHUS C MPHUBJICYEHUEM BBICILIETO PYKOBOASAIIETO COCTAaBA
KOMIIAaHUH U HanboJjee BaKHBIX EPCOH PhIHKA

[Ipecc-kny6 | 3 BCTpeUa )XYPHAIUCTOB ¢ OPUITHATLHBIMY MPEJICTABUTEIIIMHU
OpraHu3aIiy 10 MOBOAY KOHKPETHOT'O COOBITHS WU MPE3CHTAIIUN
MPOEKTa, Ha KOTOPOU KYPHAIHUCTHI MOTYT MOJIY4YUTh HH(POPMAITUIO
«H3 MEPBBIX PYK», a TAKXKE 3371aTh CBOU BOMPOCHI

5. Kakyro mpobieMy He BO3MOXKHO PEIIUTh C MOMOIIBIO CO3[aHUS KOPHMOPATHUBHBIX OJOTOB
(oauH BapuaHT OTBETA)?

1. VYcraHoBuTh mpsiMyr0 (HEMOCPEACTBEHHYIO) CBSI3b C KIMEHTaMH/TIOTPEOUTENSAMU,
3aMEeHsAs TPaJULMOHHYIO pekjamy Oecenoil o mpeuMyllecTBax TOBapa WIH YCIyru
MEXIy KJIMEHTOM/TOTpeOuTeNeM U COTPYAHUKOB (UPMBI, a Takke MOANEPKUBAThH
He(dOopMaJIbHBINA AUAJIOT C KypHAIUCTAMU

2. VYBenuuyuTh MOTOK MOTEHUHUAIbHBIX COTPYIHUKOB, OTTOUYUTh MEXAHU3M IPHUBIICUEHUS
CIEIMAIMCTOB C  «HYXHBIM» MHPOBO33PDEHHEM, TIpU HEOOXOJAWMOCTH  CHSTh
MICUXOJOTHYECKU Oapbep y TMOTEHIMAIBHOTO KaHAMIATa, KOTOphIM obOnagaer
HeoOXxoanuMoM KBanmudUKaIMend, HO He pelIaeTcsl MPETeHA0BaTh HA BAKAHCHUIO B JAHHOM

OpraHH3aLuH
3. OOecneuyuTh MNPOLBETAHHE KOMMEPUECKOM oOpraHuzanuu 0e3 YIydlleHHs KauecTBa
NPOTYKIUH (oxa3aHus yciyr), COBEPIICHCTBOBAHHUS OM3HEC-TIPOIIEeCCOB,

KOMMYHUKAIlMOHHOW U KaJPOBOM NOJIMTHUKH

4. Ilpm HanMUMM 3aMHTEPECOBAHHOMN MO3ULMU COTPYIHUKOB, HEUTPAIN30BaTh HETaTUBHbBIE
TEHJIEHIIUY B OOIIECTBEHHOM MHEHUHU, CGHOPMHUPOBATH OJATONPHUATHBIA HUMHJDK
KOMITaHUH

Yacme 2.
1. Bepna nu oOmiasi mocienoBaTeIbHOCTh OCHOBHBIX 3TAlOB CTPATETHUECKOTO TUIAHMPOBAHUS
yrpaBlIeHHs 00IIEeCTBEHHBIMH CBSI3IMU? (BBIOEpUTE OJTMH BapUAHT OTBETA)
PazpaboTka mMuccuu v BUACHHS, MOCTaHOBKA Iieyiei U 3amad PR-gestensHOCTH, ompeneneHue
OOIIECTBEHHBIX TPYII, OMNpPEIEIeHHe CTpaTeruud KakK crnoco0a JOCTHKEHHUS MOCTaBIECHHOM
3a/1a4uu, pa3paboTka KOMMYHHUKAIIMOHHON MPOrpPaMMBbl.

1. Ha, BepHa

2. Her, ne BepHa

3. Cnauana Hamo ompenenuts nenu PR-mesTenbHOCTH, a MOTOM pa3pabaThiBaTh MUCCHIO U

BUJIEHHE
4. VYxazaHHbIe JEHCTBUS HE OTHOCATCSA K chepe cTpaTernyeckoro miaHupOBaHUS

2. Hcropuuecku mpakTuka (GOpMUPOBaHUS KOPHOPATHBHOTO MMHJXKAa Hadalach ¢ (BbiOepuTte
OJINH BapUAHT OTBETA):

1. Pa3pabGoTku GuUpMEHHOTO CTHIISL OpraHU3AIHH

2. Pa3zpaboTku Muccuu ¥ BUACHHS OpraHU3aluN

3. Pa3paboTku KoprnopaTuBHOM Quiiocodun opraHu3auu

4. Pa3paboTKu KOPIOPATUBHOM KYJIbTYpbl OpraHu3aluu

3. COBOKYNHOCTb IOCTOSIHHBIX BH3YyaJIbHBIX, 3BYKOBBIX, MHBIX HMH(OPMALMOHHBIX CPEJICTB U
YCTaHOBJICHHBIX TIPAaBUJ IOBEACHHSA, C TIOMOIUBIO KOTOPBIX KOMIIAHUS 3asBIISET CBOIO
WH/IMBUIYaTbHOCTD, CO3/IaeT MPU3HAKH WACHTUPHUKAIIH — ITO:

1. ®upmeHHBII CTUITH
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2. OupMeHHBII 1u3aiiH
3. KopnopaTuBHBII UMUK
4. KopnoparusHas puiaocodus

4. PR kxak mojjiepkka MapKeTHHTOBOM CTpaTerMM KOMITAHUH TOJIpa3yMeBaeT, uTo (BbIOepuTe
HECKOJIbKO BApUAHTOB OTBETA):

1. PR-oTnen, kak npaBuiio, IOJUUHSAETCA AUPEKTOPY IO MApKETHHTY M PEKJIaMe, a 3aTeEM
PYKOBOJCTBY OpraHU3alluu

2. PR-otaen Haxoautcs B Oosiee BBITOJHOM IIOJIOKEHUM, Hexenn B Mmojenu PR kax
HEeHTpaIbHast QYHKIMS yIPaBICHUS

3. PR-otmen  3aHuUMaeTcs — paclpocTpaHEeHHMEM  HMH(OPMAIMOHHO-TPOCBETUTENBCKUX
MaTepuasoB O TOBapax U yciayrax opraHu3anuu

4. HavanbsHuk PR-oTnena yuacTByeT B Ipoliecce NPUHATUS PELIEHU B OpraHu3alun

5. UTo U3 NEepevyMcICHHOr0 HE CTAHOBHUTCS MPUYMHON KOH(MIMKTOB Mexay PR-ciyxOoit u
OTJIEJIOM MapKeTHHTa U peKjIambl (BbIOEpHUTE OJIMH BapUAHT OTBETA):

1. BropkeT Ha poBeieHNe KOMMYHUKAITMOHHON paboThI

2. Brimyck KOpIOpaTUBHOM pEKIaMBbl

3. PacnpocTtpaneHre HHPOPMALMOHHBIX MaTEPUAIOB O TOBApax M yCIyrax OpraHu3aliu
4. IlpoBeneHne KOPIOPATUBHBIX MEPOTIPUATHS U TPEHUHI OB

6. Eciii B KOMIIaHUM €CTh BUIIE-TIPE3UACHT 10 OOIECTBEHHBIM CBSI35M, KOTOPHIN padotaer ¢ PR-
areHTCTBOM, TO (BBIOEpUTE OJIMH BapHAHT OTBETA):

1. Takoii Bua PR-npakTtuku He nmoapazymeBaeT, uTo PR sBnsercs uentpanbHoil GpyHkumein
yIpaBICHUS

2. Takoi Bua PR-mpakTuku Bce paBHO mojpaszymeBaeT, uro PR sBisercda neHTpasbHON
¢byHKIMER ynpaBieHus

3. PR B paHHOM ciyyae NpeACTaBIEH Kak TMOJAECpKKA MapKETUHIOBOW CTpaTEruu
KOMITaHUU

4. PR B nanHOM citydae mMpejcTaBieH KaK pacrpeeieHHast QyHKITUS

7. O0nactb coBMeCTHBIX JieicTBUl PR-ciyx0b1 1 topuandeckoro oraena (BbIOEpUTe HECKOIBKO
BapHaHTOB OTBETA):

o0

1. PazpaboTka KOMMYHUKATHBHBIX COOOIIEHWH C TOYKHA 3PEHHS COOTBETCTBUS UX
COJIepKaHUs IIPaBOBBIM HOpMaM
2. Ornomenuss co CMU B ciiyyae Hamu4usi NPaBOHAPYIIEHUI CO CTOPOHBI XKYPHAJIUCTOB
(omyOnuKkoBaHME HETOUHOM MH(pOPMALINH, TOPOYAIINX CBEJCHUN U T.]11.)
. 3amuTa HHTEPECOB OpPraHU3alluu B Pa3JINYHBIX CYAEOHBIX HHCTAHIIUSIX
4. CocraBneHue CIy)XeOHBIX  3allMCOK IO  Pa3JMYHBIX  aKTyaJbHBIM  BOIIPOCaM
3aKOHO/IaTEIbCTBA

|98)

. Kakoe u3 nmpuBeieHHBIX CYKICHH SBIIIE€TCS HEBEPHBIM (BBIOEpPUTE OJIMH BapHaHT OTBETA)?

ITaTHbI cienuanucT obsiagaer riryOOKUM 3HAaHHEM BHYTPEHHEW CUTYallul OpraHU3aliH 1
TaKuX JETaJIed BHYTPUKOPIIOPATUBHOM IOJMTHKH, B KOTOPbIE HUKTO W3 PYKOBOJCTBA HE
OTBAXXKUTCS MOCBATUTH IIOCTOPOHHETO YEJIOBEKA

B cnyuae, ecnum paGota ¢ OOIIECTBEHHOCTBIO MPOM3BOJAUTCSA IIOCTOSHHO, 3aTpaThl Ha
cozepkaHue coOcTBeHHOM PR-cioyxObl, Kak NpaBHUJIO, OKa3bIBAIOTCS MEHbBIIE, YeM
npusiedeHue PR-arenTcTea

[TaTHBIE CrIEMUATUCTBI OPTaHU3AMKU OOBIYHO IOJIB3YIOTCS MEHBIINM JIOBEpUEM BHELIHEH
cpensl (KypHaJIHCTOB, MOTpeOUTeNned U T.O.), YeM BHEIIHHE KOHCYJIbTAHThl, KOTOpbIE
SBJISIIOTCS HE3aBUCUMBIMU DKCIIEpTaMU
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4. IlltaTHBIN CIEUUANNCT, KaK MPaBUIIO, 00J1a1aeT TIyOOKUM MOHUMAaHUEM MTPUHLUIIOB paboThI
OpraHu3aly M OTPaciyd B LEJIOM, a TaKKe OOJbIIeH 3aMHTEPECOBAHHOCTBIO B yCIIEXe
OpraHu3aIH

O].[eHO‘-IHLIe MaTepuaJbl 1Jisd l'[pOMG)KyTO'-lHOﬁ aTTeCTallun oﬁyqamumxca Mo TMCHMIIJIMHE

®dopma poBeACHUSA IPOMEKYTOUHON aTTECTALIUU: 3a4€eT C OLICHKOM.
®opmupyemeie komneteHuu: OIIK-2, OIIK-6.

Hccneoosamenvcruil npoekm: « AHAIU3 KOMRAHUU 8 0OIACMU PEKIAMbL U CE53€ll C
obujecmeeHHOCmbIO (MO 8b100PY CMYOeHmMa)»

CTyIeHT caMOCTOSITENIbHO BBIOMpAaeT 0OBEKT aHajIM3a KOMIIAHUIO M XapaKTepU3yeT KaMIIaHUH B
o0acTy peKsiaMbl U CBsI3el ¢ OOIECTBEHHOCTHIO, KOTOPYIO OHA MPOBOAMUT B TEKYIIUH MOMEHT,
Ha OCHOBE M3y4eHUs o(pUIIMaIbHOTO caiiTa TaHHON OpraHu3alyy, a Takke myonukanuit B CMU,
MOCBSIICHHBIX BbIOpaHHON opranuzanuu (pekoMenayercs ucnoiab3zoBaTh b/l Unterpym [Ipodu
LentpanbHas npecca).

Paboma umeem cneoyrowyro cmpykmypy:

Yacte 1. AHanu3 KOPIIOPATUBHOTO UMUKA OPTaHU3ALUN.

YacTp 2. AHaNIN3 OpraHu3aluy IeITeTbHOCTH B 007aCTH peKaMbl U CBs3eH C
00IIECTBEHHOCTHIO.

Yactp 3. AHAIM3 UCIIOJIB3YEMBIX TEXHOJIOTUI B 00JIACTH PEKJIaMBbI U CBSI3€H ¢
00IIECTBEHHOCTHIO.

B Yacmu 1 «Ananuz kopnopamusHo2o umuoica opeanuzayuuy mpedyemcs npoaHaiu3uposams
credyoujue NyHKmol:

e 0co0OeHHOCTH (PMPMEHHOTO CTHJIS OpTaHHU3AIIHH;

L] MHCCHA U BUICHHC,

e KopropaTHBHas GHIOCO(HS, IEHHOCTH WA MPUHIIMIIBI (KPEI0), KOTOPHIE JTOJDKHBI
pa3AensaTh COTPYIHUKH TAHHOW OpraHu3allny;
HCTOPHSI/IETeHIA;
KOPIIOPATHBHBIE «TEPONY», «JIPY3bs» U «BPArH»;
KOPIOPATUBHBIE TPAIUIIMH U PUTYAIIHI;
pohecCHOHANBHBIN KOJEKC IOBEIEHUS COTPYIHUKOB, IPECC-KO/;
KOpHOpaTI/IBHBIe TpeHPIHFI/I, CHUCTCMA HACTABHHUYCCTBA U )1pyr1/Ie CTpaTCFI/II/I
dbopMupoBanus aTMoc(epbl MPUBEPKEHHOCTH HOPMaM U TIPUHITUTIAM OpPTaHU3aIIHH.

B 3akmouenue Yactu 1 HeoOxoaumo cienaTh OOMIMKA BBIBOJ O CTPAaTErWd IOCTPOEHUS
KOPIOPaTUBHOI'O UMU/IKa BEIOPAaHHON OpraHU3aliu:

. HACKONILKO CUCMEMAMUYHA, MacuimabHa, mexnono2uyHa padora Mo (GpopMHUPOBAHUIO
KOpPIOPAaTHUBHOTO MMUJKA JTAaHHON OpraHU3alnn?
. KaKOBbl OdocmouHcmeéa u Hedocmamku W30paHHOM cTpaTreruu (eciii OHa €cTb)

ITOCTPOEHUSI KOPITOPATUBHOTO UMUIKA?

B Yacmu 2 «Ananuz opeanuzayuu OesimenvHOCMU 8 001aCMU  peKiambl U C85A3eU C
00Ujecm8enHOCbIO» HE0OX0OUMO PACCMOMPemb CAe0VIoujue NyHKMbI.
e (CKOJBKO YEJIOBEK 3a/ICCTBOBAHO B JEMApTaMEHTE IO KOMMYHHKAIUSM; €CIU B
nyomukanusx CMU He ykazaHO KOJMYECTBO COTPYAHHUKOB, MEPEUUCTUTH EPCOHATBHBIH
COCTaB PYKOBOJACTBA JIeTIapTaMEHTa MO KOMMYHHUKAIMSAM, YKa3aHHBIM Ha cailTte, H
COCTaBUTh TMPUMEPHYIO OPraHU3alMOHHYIO AuarpaMmy (eciii MH(OpMalMs 3aKphITa,
C/eNIaTh COOTBETCTBYIOIIME BBIBOJABI O KOMMYHUKATUBHOM MOJTUTHUKE KOMITAHHH ),
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e KakoBa ero CTpyKkTypa, €cCTh JHM CHEIHMaJIM3UPOBAHHBIE MOApA3ACICHUS BHYTPHU
JernapTaMeHTa M0 KOMMYHHUKAIsM (Wi (YHKIWW pPa3BUTUSL OOIIECTBEHHBIX CBS3Ei
pacripesielieHbl MeXly HECKOJIbKUMH OT/IeIaMU KOMITAaHUH);

e Hackonpko 3HauMMO€ MECTO B KOMIIAHMM 3aHMMaeT IJlaBa JienapTaMeHTa IIo
KOMMYHHKAIUSAM (KOMY OH HOJOTYETEH);

e Xapakrep B3aMMOACHUCTBUS COTPYAHUKOB PR-cimyxObl M pexnamHoro otnena (1o
myOJMKaIusM 00 OpraHnu3aium).

B 3akmouenne Yactu 2 He0OX0IMMO c1e1aTh 00NN BBIBOJ:

® 0 cmpamezuu Op2aHU3aAYyUU YNPABIEeHUS KOMMYHUKAMUBHOU 0esmelbHOCmblo (SBISETCS
m1 PR ueHtpanpHOW (yHKUMEH ynpaBieHHs, MEXaHU3MOM IOJJICPKKH OCHOBHOMU
NeSITeIbHOCTH KOMIAaHUHM, MOOOYHON WM pachpelesieHHON (yHKuuel WM BXOIUT B
COCTaB MHTETPUPOBAHHBIX KOMMYHHKAIIUNA)

e 0 s3aumooleticmeuu  PR-cnyocobr  u  pexknamuoco  omoena  OpeaHusayul,
0mMEemcmeeHHbIMU 34 KOMMYHUKayuu (OTPEEIUTh UX 30HY COBMECTHBIX NEHCTBHUIl U
30HY TOTEHIUATBHBIX KOH(IUKTOB).

B Yacmu 3 «Aunanuz KOMMYHUKAMUBHLIX MEXHOAO2UL 8 001acmu pexiamvl U cesasel ¢
00UjecmeenHOCmbI0Y cledyem coCPeOOmMOYUMbCsL HA CIe0VIOWUX NYHKMAX:
e OOIIECTBEHHBIC TPYIIIbI, C KOTOPBIMH padOTaeT [AenapTaMeHT M0 KOMMYHHKAIUSIM
JTAHHOW OpTraHu3aluu;
® KOMMYHHUKAIIMOHHBIE KaHalbl, HCIOJb3yEMbIE JUIsl B3aUMOJCHCTBUS C JAHHBIMU
OOIIICCTBCHHBIMU TPYIIIIAMU;
® KJIIOYEBBIE COOOIICHMS /Il OOIIECTBEHHBIX TPYTII;
® [pUMEpPHI NPUMEHSIEMbIX KOMMYHHUKATUBHBIX TEXHOJIOTUH.

B 3axmouenne Yactm 3  HEOOXOIUMO oOyeHums CUCTMEMAMUYHOCMb  (pecylsapHOCHb),
macwmabHocms  (0X8am — 0OWECMBEHHBIX — AYOUMOPUll, KOMNJIEKCHOCMb),  CLONCHOCHLD,
appexmusnocms (Pe3yIbmamusHOCHb) UCHONL3YEMBIX KOMMYHUKAMUBHBIX MEXHON02ULL.

Kpumepuu oyenxu sauema c oyenxoti
[Ipu ounlennBanuu yuntbiBaetcs (Makcumym 40 6aioB):

— cobmoaenue ¢opmbl U obdbema pabotel: 10 crp., 12 Kerib, OAMHAPHBIA HHTEpBAl,
dbopMaTupoBaHHE TEKCTa MO IMUPUHE CTPAHUIBI (PabOThI, CKauyeHHBIE W3 CETU, W/WIH He
COOTBETCTBYIOIIME NPEUIOKEHHON B 3aJ]JaHUH CTPYKTYype He mpuHuMarores) — 0-5 6amios;

— KOpPpEeKTHOE yMoTpeOJeHHe TEPMHUHOJOTHH, a TakKe MpPaBUILHOE MOHUMAaHHE OCHOBHBIX
Teopuil u KoHIenmi Kkypca — 0-5 6aos;

— YMEHHEe NPUMEHUTH 3HAHHUS, MOJyUYEeHHBIE B paMKax Kypca (MpoaHaTu3UpoBaTh COOPaAHHYIO
uHpOpMaLMI0O 00 OCOOEHHOCTSX MEXKYJIbTYpHOH KOMMYHUKALlMd B COOTBETCTBHM C
JIOTUKOW KaTErOpui U MOJIeTIeH TTIOCTPOEHUS CBsI3ei ¢ 001ecTBeHHOCThI0) — 0-15 6amios;

— YMEHHE $fCHO, JIOTUYHO, HEMPOTUBOPEYHMBO M YOEIUTENHHO H3J0XKUTH CBOM HJEU B
MUCHbMEHHOW (TecT paboThl W Tpe3eHTalus Ui 3amuThl) W ycTHOM (10-muHYyTHOE
BBICTYyIUICHHE) (hopmax, mogo0paTh aJieKBaTHBIN BU3YalIbHBIN psij K TekcTy — 0-10 6anios;

— HaIWYHMe CCBhUIOK Ha HCIoyb3oBaHHbE McTouHuku (.M. aBTOpa, Ha3BaHWE MyOIMKAIUH,
Ha3BaHUeE, TOJ U MecTo u3aanus, ccoimka URL) — 0-5 6ammos.

5.3. Assessment tools (materials) for current monitoring of academic performance,
intermediate certification of students in the discipline

Assessment Materials for Discipline Performance Monitoring



25

Monitoring

When evaluating the performance of tasks in practical classes, it is taken into account

(maximum 1

0 points):

degree and completeness of task parameters disclosure: the task was completed
completely and without errors (2 points); the task is incomplete and/or two or more
errors or three or more inaccuracies are made (1 point);

validity of the content and conclusions of the work: the task has been completed in
full, the justification of the content and conclusions is sufficient, the reasoning is
correct (2 points); the task is complete, but the justification of the content and
conclusions is insufficient, but the reasoning is correct) (1 point);

knowledge of the theory of the studied questions, the formation and stability of the
skills and skills used in the response (0-2 points);

the ability to apply theory to unfamiliar situations (0-2 points);

presentation of the material (speech literacy, accuracy of using terminology, logical
sequence of presentation of the material (0-2 points).

Discussions and discussion panels take place strictly within the framework of topics of
practical training and do not require additional topics.

In accordance with the curriculum, the structure of the training discipline provides for
two current certifications.

Monitoring form: testing.

Competencies to be formed: GPC-6.

Part 1.

Test Task Samples for Monitoring

1. Correlate the concept and its definition (opposite the definition, put the number of the
corresponding concept):

Speaker 1 specialist in a narrow field, gives comments on a specific issue

Newsmake 2 a person who speaks on behalf of a group, organization

r

Expert 3 a person who is interesting to the public, so his actions become
news

2. A press release is (one answer option):
1. the primary PR means for communicating official news information to the company;
2. ashort list of basic facts about the company;

3. alist

of answers to journalists' questions;

4. detailed company history in numbers and facts.

3. Which of

the PR texts below is not intended to help a journalist write a publication about the

company? (one answer option)
1. press release;
2. background;
3. image article;
4. fact list.

4. Correlate

the concept and its characteristic (enter the number of the corresponding concept):

| Press

| 1 | | meeting with journalists for a position statement on one issue, |
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conferenc most often used during an emergency or election, when you need

e to promptly inform journalists about any change in the existing
situation

Briefing 2 regular communication with journalists in the framework of

informal communication with the involvement of the highest
management of the company and the most important persons of
the market

Press club |3 meeting of journalists with official representatives of the
organization regarding a specific event or presentation of the
project, at which journalists can receive information "first-hand,"
as well as ask their questions

5. What problem cannot be solved by creating corporate blogs (one answer)?

1. Establish direct (direct) communication with customers/consumers, replacing traditional
advertising with a conversation about the benefits of a product or service between the
customer/consumer and company employees, as well as maintain an informal dialogue
with journalists

2. Increase the flow of potential employees, hone the mechanism for attracting specialists
with the "necessary" worldview, if necessary, remove the psychological barrier from a
potential candidate who has the necessary qualifications, but does not dare to apply for a
vacancy in this organization

3. Ensure the prosperity of a commercial organization without improving the quality of
products (services), improving business processes, communication and personnel policy

4. If there is an interested position of employees, neutralize negative trends in public
opinion, form a favorable image of the company

Part 2.
1. Is the overall sequence of strategic planning milestones for public communications
management correct? (Select one answer option)
Development of mission and vision, setting goals and objectives of PR activities, definition of
community groups, definition of strategy as a way to achieve the task, development of a
communication program.

1. Yes, true

2. No, not true

3. First, you need to determine the goals of PR activities, and then develop a mission and

vision
4. These activities do not fall within the scope of strategic planning

2. Historically, the practice of forming a corporate image began with (choose one answer
option):

1. Corporate Identity Development

2. Development of mission and vision of the organization

3. Development of the corporate philosophy of the organization

4. Development of the corporate culture of the organization

3. The combination of permanent visual, sound, other information means and established rules of
conduct, with the help of which the company declares its individuality, creates signs of
identification - these are:

1. Corporate identity

2. Signature design

3. Corporate image

4. Corporate philosophy



27

4. PR as support for the company's marketing strategy implies that (select multiple answer
options):
1. PR typically reports to the chief marketing and advertising officer and then to the
organization's management
2. PR is in a better position than in the PR model as a central management function
3. The PR departmentis engaged in the distribution of information and educational
materials about the products and services of the organization
4. Head of PR-Department participates in the decision-making process in the organization

5. Which of the following does not cause conflicts between the PR service and the marketing and
advertising department (choose one answer option):

1. Communication Budget

2. Corporate Advertising Release

3. Distribution of information materials on products and services of the organization

4. Holding corporate events and trainings

6. If the company has a vice president of public relations who works with a PR agency, then
(choose one answer option):

1. This type of PR practice does not imply that PR is a central control function

2. This type of PR practice still implies that PR is a central control function

3. PR in this case is presented as supporting the company's marketing strategy

4. PR in this case is represented as a distributed function

7. PR Service and Legal Department Joint Action Area (select more than one answer):
1. Develop communication messages in terms of compliance with legal regulations
2. Relations with the media in case of violations by journalists (publication of inaccurate
information, defamatory information, etc.)
3. Protection of the interests of the organization in various courts
4. Preparation of memos on various relevant issues of legislation

8. Which of the given judgments is incorrect (choose one answer option)?

1. A full-time specialist has a deep knowledge of the internal situation of the organization
and such details of the internal corporate policy in which none of the management will
dare to devote an outsider
If

2. the work with the public is carried out constantly, the cost of maintaining your own PR-
service, as a rule, turns out to be less than the involvement of a PR-agency

3. The staff of the organization usually enjoy less confidence in the external environment
(journalists, consumers, etc.) than external consultants who are independent experts

4. A full-time specialist, as a rule, has a deep understanding of the principles of the
organization and the industry as a whole, as well as a greater interest in the success of the
organization

Assessment materials for intermediate certification of students in the discipline

Form of intermediate certification: offset with assessment.
Competencies to be formed: GPC-2, GPC-6.

Research Project: "Company Analysis in Advertising and Public Relations (Student Choice)"

The student independently selects the object of analysis of the company and characterizes the
campaigns in the field of advertising and public relations that it is currently conducting, based on
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a study of the official website of this organization, as well as publications in the media dedicated
to the selected organization (it is recommended to use the Integrum Pro Central Press database).

The work has the following structure:

Part 1. Analysis of the corporate image of the organization.

Part 2. Analysis of the organization of activities in the field of advertising and public relations.
Part 3. Analysis of used technologies in the field of advertising and public relations.

In Part 1 "Analysis of the Corporate Image of the Organization," it is necessary to analyze the
following items:

features of the corporate identity of the organization;

mission and vision;

corporate philosophy, values or principles (credo), which should be shared by employees
of this organization;

history/legend;

corporate "heroes," "friends" and "enemies";

corporate traditions and rituals;

professional code of conduct for employees, dress code;

corporate trainings, a mentoring system and other strategies for creating an atmosphere of
commitment to the norms and principles of the organization.

In conclusion of Part 1, it is necessary to draw a general conclusion on the strategy of building
the corporate image of the selected organization:

how systematic, large-scale, technological is the work on the formation of the corporate

image of this organization?

what are the advantages and disadvantages of a chosen strategy (if any) of building a

corporate image?

In Part 2 "Analysis of the organization of activities in the field of advertising and public
relations,” the following items should be considered:

How many people are involved in the communications department; if the number of
employees is not indicated in the media publications, list the personnel of the
communications department management indicated on the website and draw up an
approximate organizational chart (if the information is closed, draw appropriate
conclusions about the company's communication policy);

What is its structure, whether there are specialized divisions within the communications
department (or the functions of developing public relations are distributed among several
departments of the company);

How significant a place in the company is occupied by the head of the communications
department (to whom he is accountable);

The nature of interaction between PR-service employees and the advertising department
(on publications about the organization).

In conclusion of Part 2, it is necessary to draw a general conclusion:

on the

communication management strategy (whether PR is a central management function, a
mechanism for supporting the company's core activities, a side or distributed function, or
part of integrated communications)

on

the interaction of the PR service and the advertising department of the organization
responsible for communications (determine their joint action zone and potential conflict
zone).
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In Part 3, Analysis of Communication Technologies in the Field of Advertising and Public
Relations, focus on the following points:

community groups with which the communications department of this organization
works;

communication channels used to interact with these community groups;

key messages for community groups;

examples of communicative technologies used.

In conclusion of Part 3, it is necessary to assess the systematic (regularity), scale (coverage of
public audiences, complexity), complexity, effectiveness (effectiveness) of the communication
technologies used.

Offset Evaluation Criteria with Evaluation

The assessment takes into account (maximum 40 points):

compliance with the form and scope of work: 10 pages, 12 pins, single interval,
formatting of text by page width (works downloaded from the network and/or not
corresponding to the structure proposed in the task are not accepted) - 0-5 points;

correct use of terminology, as well as correct understanding of the main theories and
concepts of the course - 0-5 points;

the ability to apply the knowledge gained within the course (analyze the collected
information on the features of intercultural communication in accordance with the logic
of categories and models of building public relations) - 0-15 points;

ability to clearly, logically, consistently and convincingly present their ideas in written
(test of work and presentation for protection) and oral (10-minute speech) forms, to
choose an adequate visual range for the text - 0-10 points;

the presence of links to the sources used (author's name, publication name, title, year and
place of publication, URL link) - 0-5 points.

6. YueOHO-MeTOAMYECKOE M HH(OPMALIMOHHOE 00ecieYeHUue TUCIHIINHBI

6.1. CIMCOK HCTOYHUKOB U JINTEPATYPHI
Jluteparypa
OcHosHas:
50 Jy4mmx TPOEKTOB HAIMOHAJIBHOW MpeMuu B OOJACTH Pa3BUTHSA OOIIECTBEHHBIX
cszeit «CepeOpsanblii yunuk», 2017 r. / Ilomedut. coBeT Hall. NpeMHH B OOJACTH
pa3zBuTusi 00mecTB. cBszel «Cepebpstabiii Tyaauk». M., 2019. URL: https://www.best-
project.club/tom10.
Kutyen @. [labnuk puneilmini: npuHuunel U npaktuka. M., 2017. 454 c. URL:
http://new.znanium.com/go.php?id=1028605.
I'opkuna M. b. IIare maroB or meHemxkepa 1o PR-mupexropa. M.: AnennHa busnec
Bbyke, 2016. 220 c. URL: http://new.znanium.com/go.php?id=917544.

Hononnumenvhas:

UymnkoB A. H. KoMMyHuKanMOHHBIE KaMIIaHUU: y4e0. TocoOue i CTYJAECHTOB BY30B,
oOydaromuxcsi M0 HAaMpaBICHUIO MOATOTOBKH (CHenualbHOCTH) «Peknama u cBs3u ¢
obmiectBeHHOCThIO». M.: Acnekt Ilpecc, 2014. 156, [1] c. (Cepus «CoBpemeHHbIE
texrojorun PR. Macrep-kiaccy). URL: http://new.znanium.com/go.php?id=1039472.
NumakoBa H. I'. PexiamHbIii U mHap-TEKCT: OCHOBBI peJaKTUPOBaHUA: y4eO. mocobue
JUIS CTYJCHTOB BY30B, OOydYarommxcsi 1o HampaBieHuto moarotroBku BIIO 030600
«Kypnanmuctukay u cnenuanbHoctd 030601 «Kypnamuctuka» i1 ['OC-2 u
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HanpasieHuto noaroroskn BIIO 031300 «OKypnamuctuka» mia @I'OC. M.: Acnekr
[Ipecc, 2014. 254, [1] c. URL: http://new.znanium.com/go.php?id=1038972.

6. UYymmuxoB A. H. Meauapuneiins: yye0. mocodue Aisi CTyI€HTOB By30B, O0yJaromuXxcs
[0  HaNpaBJIEHUIO  TIOATOTOBKM  (crenuanbHOCTH)  «PexkimaMma ®  CBI3M €
obmmectBeHHOCTRIO». M.: Acmekt IlIpecc, 2014. 182, [2] c. (Cepus «CoBpemMeHHBIC
texnosioruu PR. Macrep-knaccy). URL: http://new.znanium.com/go.php?id=1039474.

7. Hannnuna B.B. Ces3u ¢ oOmiectBeHHOCThIO. CocTaBieHHE JOKyMEHTOB: Teopus u

npaktuka. M., 2012. 320 ¢. URL: http://new.znanium.com/go.php?1d=1039456.

I'yanapun M.B. Knura pykoBogurens otnena PR. CII6., 2007. 365 c.

9. Tynnapun M.B. Teopus u mpaktuka cBsizell ¢ 00mecTBEHHOCThIO. OCHOBBI Meua-
puieiin3: yuebnoe nmocodue. M., 2007. 334 c.

10. KpuBonocos A.Jl. PR-tekct B cucteme myonnynbix kommyHukauuid. CI16., 2002. 279 c.

11. Caiitan @.I1. CoBpemenHsle nabauk puieiiins. M., 2002. 590 c.

12. CutHukoB A. [Ilobema 6e3 mnobGenuteneii: Ouepku TEOpUU IMparMaTHUYECKUX
koMMyHHKaiil A. Cutaukos, M. I'ynnapun. M., 2003. 250 c.

13. Cko6un P., N3pasn L. PasroBop noposxe eHer: kKak OJOTTHHT MEHSET o0lieHne Ou3Heca
u notpedbureneir. M., CII6., 2007. 367 c.

>

Cnpagounvie u uHhopmayuorHvle U30aHUs
[Tepuonnueckue n3ganu:
xypHan «lIpecc-ciayxbar»
KypHan «COBETHUK»
xypHai «Co-o0rieHue»
xypHain «PR B Poccnn»
KypHai «CekpeT GUpMbI»
xKypHan «Kammanusy»
KypHau «HIyCTpuUs peKIaMb»

XynoxecTBeHHbIE (PUITBMBI
«XBOCT BUJISIET COOAKOM»
«Kagonmar»

«311€ech KypsaT»

cepuan « AOCOTIOTHAS BIACTh»
«99 bpankKoB»

6.2. [lepedenp pecypcoB HHGOPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «IHTepHET».

Ha pycckom sazvike

[TpodeccnoHaNbHBI  CTAaHAAPT CICIUAIMCTA TIO CB3SM € OOIICCTBEHHOCTHIO.
[Moarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php

[Ipoekt OTnueckoro kojaekca B cdepe kommyHukaumid (2014 r.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf

Bropoii BCEPOCCUNCKUI pEUTHHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/

Bropoit HauronanbHbii pedTHHT KOMMyHHKamoHHbIX komnanuii (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k

Pesynbratel uccnenoBanuss «OcoOEHHOCTH poccuiickoro peiHka PR-ycmyr: ctpykrtypa,
nuHaMuKa, — cnenumanuzamus»,  2015. Ilposeneno  AKOC u  Sostav.ru.  URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html

rOI0BOM OTYET — 2015 / AKOC. M., 2015. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf

Petitunru AKAP. URL: http://www.akarussia.ru/node/5025

Uccnenoanust AKAP. URL: http://www.akarussia.ru/knowledge/research



http://www.akarussia.ru/knowledge/research
http://www.akarussia.ru/node/5025
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT_2015.pdf
http://www.sostav.ru/publication/pr-rynok-akos-17211.html
http://pracademy.ru/reyting-nr2k
http://www.corpmedia.ru/rating/results/2015/
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS_eticheskiy-kodeks_15.09.2014.pdf
http://www.raso.ru/profstandart.php
http://new.znanium.com/go.php?id=1038972
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CocTosiHME HAIIMOHAJIBHOW WHAYCTPUHM OOINECTBEHHBIX CBs3ed: Aoknan Poccuiickoit
aKageMuu OOIIECTBEHHBIX CBsI3EiA. M., 2014. URL:
http://pracademy.ru/files/upload/1e/16/RA0OS-2014-%D0%B4%D0%BE%D0%BA%D0%BB
%D0%B0%D0%B4.pdf

Hoknan «bonbmoe mnpasurensctBo Brnagumupa Ilytuna u  «[lomurGropo 2.0» /
KomMyHuKanmoHHbBIN XOJIAHT «MuHYEHKO KOHCAJITHHT. URL:
http://www.stratagema.org/netcat_files/File/%D0%9F%D0%BE%D0%BB
%D0%B8%D1%82%D0%B1%D1%8E%D1%80%D0%BE
%20%D0%B8%20%D0%B1%D0%BE%D0%BB%D1%8C%D1%88%D0%BE
%D0%B5%20%D0%BF%D1%80%D0%B0%D0%B2%D0%B8%D1%82%D0%B5%D0%BB
%D1%8C%D1%81%D1%82%D0%B2%D0%BE-2-2.pdf

10 mer wu3mepenwmii: sBomtonmst winu peomonmsi? M.: PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

PR-6ubnuoteka http://www.pressclub.host.ru/PR_Lib

PACO www.raso.ru

AKOC http:/www.akospr.ru

IABC Russia http:/www.communicators.ru

AKAP (10 2004 r. — PAPA) http://www.akarussia.ru

AKMP (¢ 2004 r.) http://corpmedia.ru

PAOC http://pracademy.ru

Ipecc-ciryx0a http:/www.press-service.ru

ATICO www.apso.ru

JlaGopatopus pexnamsl, MapkeTunra u PR (1999-2009) http:/www.advlab.ru

HezaBucumeiil untepHer-xypHain o PR Mediabitch www.mediabitch.ru

Sostav.ru Begyiee poccuiickoe orpacieBoe CMU B o0mactu pexiiambl, MapkeTuHra u PR

WWWw.sostav.ru

Pressfeed www.pressfeed.ru

®POC «Region PRy http://www.regionpr.ru/

Axanemus Kommynukanuii Wordshop (pexnama, BHIEO U IpOIIOCHPOBAHHE)

http://www.wacademy.ru/

Baltic Weekend MEXyHapOIHbII bopym 1o KOMMYHHKaIUAM

http://www.balticweekend.com/ru

ICCO Global Summit http://www.iccosummit.org/

Russian Sponsorship Forum http://sponsorforum.ru/

BeictaBka «JIU3AVH U PEKJIAMA» http://www.design-reklama.ru/rus/o-vyistavke/

Ha anenutickom si3vixe

IPRA www.ipra.org

IPR www.instituteforpr.com
IABC https://www.iabc.com/

EACD http://www.eacd-online.eu/
EUPRERA http://www.euprera.org/

PRSA www.prsa.org

ICCO www.iccopr.com

Commission PR Education www.commpred.org

All About PR with Steven R. Van Hook http://aboutpublicrelations.net
PR News (weekly newsletter) www.prnewsonline.com

PR NewsWire (network) www.prnewswire.com

PR Watch www.prwatch.org

Communication Director http://www.communication-director.com/

Hammonanwsnas snextponnas oudnamoreka (H3b) www.rusneb.ru


http://www.press-service.ru/
http://pracademy.ru/
http://corpmedia.ru/
http://www.akarussia.ru/
http://www.communicators.ru/
http://www.akospr.ru/
http://www.raso.ru/
http://www.pressclub.host.ru/PR_Lib
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ELibrary.ru Hay4nas snektponHas 6ubianoreka www.elibrary.ru
OnextponHas 6ubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
6.3. IIpodeccnonanbHbie 0a3bl JAHHBIX M HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

Jloctym k nmpodeccnoHanbHBIM 0azam nanHbIX: https://liber.rsuh.ru/ru/bases

WupopmaninoHHbIE CTIPAaBOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr

7. MaTepuaibHO-TEXHUYECKOe o0ecnedeHne I CHUIIUHbI

B nmnpomecce mnpoBeaeHHs JIEKIIMOHHBIX, CEMUHAPCKMX W TNPAKTUYECKUX 3aHATUH
NPUMEHSIOTCS TEXHUYECKHUE CpeICTBA OOy4eHHUs, a IMEHHO MYJIbTHMEIHiIHOe 000pyI0BaHuUE,
BKJIIOYAroee B ce0s KOMIbIOTEp (HOYTOYK) W MYyJIbTUMEIHA TMPOEKTOP, MPOCHUPYIOITHI
n300pakeHue (CIaiIpl) Ha SKPaH.

Kpome TexHHYECKUX CPeNCTB, UCMONb3yeTCs U MPUKIAAHOE MPOrpaMMHOE 0OecrieueHne
(Microsoft Word u Power Point Bepcuu He Hike 2013 roaa), mo3Bossitoiiee JeMOHCTPUPOBATH
JIEKIMOHHBIE MaTepUabl (CIaiIbl) U 3a1aHUs K ceMuHapaM. JKeaaTeabHO MPOBOAUTE 3aHITHS B
MYyJIbTUMEANINHON ayJUTOPUHU, OCHAILIEHHON JOCTYIIOM B UHTEPHET.

Aynutopun NSl NPOBEJIEHUS 3aHATHH JOKHBI OBITH 000pYIOBaHbl y4eOHOM HOCKOM
(MHTEepaKTUBHOW yueOHOW [JOCKOH) M MHCTPYMEHTOM (MeNl WM MapKep) i HaHECeHUS
PHUCYHKOB, CXEM U TEKCTa Ha JTOCKY.

AJlpec 3JIEKTPOHHOM MOYTHI MPENnoAaBaTes A KOHCYIbTAIlUU CTYIEHTOB.

CocTaB nmporpaMMHOTO 00€CTICUECHHUS
1. Windows

2. Microsoft Office

8. Obecneyenune 00pa3oBaTEILHOIO MpPOLECCa sl JINL C OTPAHNYEHHBIMH BO3MOKHOCTSIMHU
310pPOBbSI U MHBAJINI0B

B xone peanuzanuu IUCUUIUIMHBI UCTIONB3YOTCS CIEAYIONINE TONOTHUTENbHBIE METO/IbI
o0y4eHus1, TeKYIEro KOHTPOJIS yCIIEBAeMOCTH M MMPOMEKYTOYHOM aTTeCTallui 00yJarouIuxcs B
3aBUCUMOCTH OT WX UHAUBUAYAITBHBIX OCOOCHHOCTEH:

e IS CIENBIX U CIa00BUISAIINX:

- JeKuuu Oo(OPMIISIIOTCS B BHJE DJIEKTPOHHOTO JOKYMEHTA, JOCTYMHOTO C TIOMOIIBIO
KOMITBIOTEpA CO CMELMAIN3UPOBAHHBIM IPOTPAaMMHBIM 00€CIICUeHHUEM;

- TMCbMEHHBIE 3a/laHUsl BBINIOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHMAIU3UPOBAHHBIM
MIPOrpaMMHBIM OOecTieYeHueM, U MOTYT ObITh 3aMEHEHBI YCTHBIM OTBETOM,;

- oOecrieunBaeTCs HHIMBUYallbHOE paBHOMEpHOE ocBetieHre He menee 300 mokc;

- Qs BBIIOJHEHUS 3aJaHUsl MpH HEOOXOAMMOCTH MPEIOCTABIAETCS YBEIMYMBAIOIIEE
YCTPOHCTBO; BO3MOXHO TaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUUBAIOIIUX YCTPOUCTB;

- MUCbMEHHBIE 3a/1aHusl OPOPMIIAIOTCS YBEIHUEHHBIM HIpU(TOM;

- 9K3aMeH M 3a4€T MPOBOAATCS B YCTHOM (pOpME MIIM BBIMOIHAIOTCS B MTUCbMEHHOH (opMe Ha
KOMIIBIOTEPE.
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® IS TIIYXMX M CIa00CbIIAIINX:

- Jekuud O(OPMIISIIOTCS B BHJE JJIEKTPOHHOTO JIOKYMEHTa, JHOO TpPEedOCTaBIsAETCS
3BYKOYCHJIMBAIOLIAsl annapaTypa WHAUBUIYaIbHOTO M10JIb30BaHMUS;

- MUCHbMEHHBIE 3aJ[aHUs BBITTOJIHAIOTCS HA KOMITBIOTEPE B MTUCbMEHHOHU (opMme;

- 9K3aMeH M 3auéT MpOBOAATCS B NHCBMEHHOH (oOpMe Ha KOMIIBIOTEPE; BO3MOXKHO
npoBesieHue B (hopMe TeCTUPOBAHHUS.

® IS JIUI] C HAPYIICHUSIMHA OTIOPHO-IBUTATEILHOTO armapara:

- JeKuuu Oo(OPMIISIIOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA, JOCTYHMHOTO C TOMOIIBIO
KOMITBIOTEpA CO CIEIMATN3UPOBAHHBIM ITPOTPAMMHBIM 00€CIIeUeHUEM;

- TNHCBbMEHHBIC 3aJlaHUsl BBINOJHAIOTCS HAa KOMIBIOTEPE CO  CHEIHATM3UPOBAHHBIM
MIPOTrpaMMHBIM 00€CTICUCHUEM;

- 9K3aMeH M 3au4€T NMPOBOAATCS B YCTHOM (pOpME MIIM BBIMOIHAIOTCS B MUCbMEHHOM (opMe Ha
KOMITBIOTEPE.

[Tpu HEOOXOMMMOCTH MpeTyCMaTPUBACTCS YBEIMUEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[lpoienypa  mpoBeieHWS  TMPOMEXKYTOUHOW  arTeCTallii Uil OOyYarOlIHXCs
YCTAHABJIMBAeTCI C YYETOM MX UWHAMBUIYAIbHBIX MNCHUXO(U3NYECKHMX OCOOCHHOCTEH.
[TpomexyTodHast aTTeCTaIMst MOXKET IPOBOAUTHCS B HECKOJIBKO 3TATIOB.

[Ipu npoBeneHNH NpoIEaYphl OLEHUBAHUS PE3yIbTATOB OOyUEHHs MpeaycMaTpUBaeTCs
WCTIOJNIB30BAaHNE TEXHUYECKHX CPEJICTB, HEOOXOIWMBIX B CBS3M C HWHIUBUAYAJIbHBIMU
0COOEHHOCTIMH OOYyYaroluXcsi. ITH CPeACTBa MOTYT OBITh NMPEIOCTABICHBI YHUBEPCUTETOM,
WJIA MOTYT HMCIIONTb30BAThCSl COOCTBEHHBIE TEXHUYECKHIE CPEIICTBA.

[IpoBeneHne mpouEAypbl OLICGHUBAHMA  pE3ylIbTaToB  OOy4YEeHHs  JOIyCKaeTcs ¢
WCTIOIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHHA.

OO6ecneunBaetcs 10CTyn K MHGOOPMAIMOHHBIM U OMOIHOrpaduuecKuM pecypcam B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJaNTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS MH(DOPMAIIH:

e JUIs CIENBIX U CIa00BUIAIINX:

- B Ie4aTHON (popMe yBETMUYEHHBIM HIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

® IS TIIYXMX U CIa00CIbIIAIINX:

- B Ie4aTHOH (opme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA.

® I OOYYArOIIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amapaTra:
- B Ie4aTHOH Gopme;

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;

- B popme ayauodaiina.

VY4eOHble ayTUTOPHH AJISl BCEX BHJIOB KOHTAKTHON M CAMOCTOSITENIHON pabOThI, HAyYHas
O0ubsnoTeKa M MHBbIE MOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBI CIelHalbHBIM 000pYyIOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUAAIINX:

- YCTPOICTBOM I CKaHUPOBaHMs U uTeHus ¢ kamepoid SARA CE;

- nuctuieeM bpaitns PAC Mate 20;

- npuntepoMm bpaitns EmBraille ViewPlus;

e JUISI DIIYXHX U CIIA0O0CITBIIIAIINX

- aBTOMATHU3MPOBAaHHBIM pPabOYMM MECTOM JUIsl JIIOJeM C HapylIeHHeM ciyXxa |
C1a00CIIBIIIAIINX

- aKyCTUYECKHH yCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnmapaTta:
- IEPEIBUKHBIMH, PETYJIHUPYEMBIMHU 3proHOMHUYeckuMu napramu CHU-1;
- KOMIBIOTEPHON TEXHUKOMN CO CIIEHUAIbHBIM IPOTPAMMHBIM 00€CTIICYEHHEM.
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9. MeToan4eckue MaTepuaJibl
9.1. [InaHbl IPaKTUYECKUX 3aHATUI

Ipaxmuueckoe 3ansamue 1
OcHogHble meHOeHyuU 8 CO8PEMEHHOU KOMMYHUKAMUBHOU UHOYCMPUU

Lenv 3anamus: chopMUPOBATh y CTYAEHTOB LEJIOCTHOE MpEJCTaBIeHHE 00 OCHOBHBIX
TEHJCHIMIX B COBPEMEHHOM KOMMYHHUKATUBHON MHIYCTPHH, a TAKXKE UX TOTOBHOCTb K aHAJIU3Y
KOMMYHHMKATHUBHBIX CTpaTeTuii KOHKPETHON OpraHU3alliHy.

@opma npogedeHus — NUCKyCCUOHHAs NaHeNb. BbiOpaTh TeMy (BOIpoc) M MOATOTOBUTH
YCTHOE COOOIICHHUE, JKEIAaTEIbHO NCTI0Ib30BATh BU3yaTU3alMU (MIUTIOCTPALIUH, IPE3CHTAIHIO).

Tema 1. Cmanoapmol u HOpmMamuseHble OOKYMEHMbl KOMMYHUKAYUOHHOU OMPACIU.

Bonpocul 0n1 06cyarcoenus:
Bonpoc la. Kaxum o6pazom na npomsocenuu 2000-x ee. uzmeHunucb mpeb08aHus K
K8anupurayuy u KoMnemeHyusm CReyuaiucmos no Ceassam ¢ 00uecmgeHHocmio?

Hemounuku:

KBanudukannoHHbIe XapaKTEPUCTUKHA CIICITUATUCTOB IO CBS3SIM C OOIIECTBEHHOCTHIO
[paspabotannbie 1o  mopyuenuto PACO  »skcmepramu  MHCTUTyTa  HE3aBHCHMOTO
KOMMYHMKAI[MOHHOTO aHajn3a, YTBEpKIeHHbIe mocTaHoBieHueM Muntpyna PO B 2003 r.] //
KBanudukanvoHHbli CIPaBOYHUK JIOJDKHOCTEH PYKOBOJIUTENEH, CHEIUAIUCTOB U JPYTHX
ciyxamux (yTB. [locranoBnennem Muntpyaa P® ot 21.08.1998 N 37) (mo0oe u3nanue).

[IpodeccronanpHblii  cTaHAAPT CHEHUAINCTAa 1O CBS3SM C  OOILIECTBEHHOCTHIO.
IToarorosinen PACO B 2014 r. URL: http://www.raso.ru/profstandart.php.

Jlumepamypa:
CocTosiHME HAIIMOHAJIBHOW WHAYCTPUM OOIIECTBEHHBIX CBs3ed: Aoknan Poccuiickoit
aKageMuHu 00IIECTBEHHBIX CBSI3EH. M., 2014. C. 30-32. URL:

http://pracademy.ru/files/upload/1e/16/RA0OS-2014-%D0%B4%D0%BE%D0%BA%D(0%BB
%D0%B0%D0%B4.pdf.

Bonpoc 16. U3yyume munumanvuvle cmanoapmol kavecmea (MCK) 6 obnacmu ceszeii ¢
00uecmeeHHOCMbIO U peKoMeHoyemyto aumepamypy. Kakumu Hogvimu menoenyuamu
He0OX00UMO 0onoIHUmMb yKazanuwlil ookymeum MCK?

Hemounuku:

MunuManbhble  ctaHgaptel  kadectBa (MCK). Paspaboransl  MexyHapOoIHBIM
WHCTUTYTOM KadecTBa cCBs3ell ¢ oOmiectBeHHOCThI0O (MKIIP) w mpuHATEI Ha BCEMHpPHOM
koHrpecce PR B Xenbcunku B wutoHe 1997 1. // UymmkoB A.H. Pexnama u cB3u ¢
00IIECTBEHHOCTBIO: UMUK, pemyTanus, opena. M., 2001. C. 259-284. (Ilpunoxenue 1)

Knaccudukanus PR-pestensHoctu B Poccum (penakuust 2013 r., B COOTBETCTBUHU C
uccinenoBanueM «lIpodeccronanbHble YCIyry U crienuanu3aius areHTcTs — ujieHoB AKOCy).

URL: http://www.akospr.ru/standarty-industrii/klassifikaciya-vidov-pr.

Jlumepamypa:
OcnosHas
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Memopauagym AKOC o wmeromax ouenku kadectBa PR-gesrensnoctn (KPI) //
'OJIOBOM OTUET — 2015 / AKOC. M., 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

JlononnumenvHas

Guidelines for Measuring the Effectiveness of PR Programs and Activities / The Institute
for Public Relations, Commission on PR Measurement and Evaluation. USA, University of
Florida, 2003. URL.:
http://www.instituteforpr.org/wp-content/uploads/2002_MeasuringPrograms.pdf.

Bonpoc 16. Dmuueckue ochogvl npogheccuoHanbHoU 0esmenbHOCmU 8 KOMMYHUKAYUOHHOUL
ompacau. Kaxue menoenyuu mModxcHo Habaro0amo, u3yuas 3mudeckue 0CHO8bl 0esmenrbHOCU
cneyuanucma no ces3sam ¢ 0ouecmseeHHoCmoio?

Hemounuku:

Konekc mpodeccuonanbHoro nmoseaeHus MexayHapoJHOH ACCOLMAIMM 1O CBA3SIM C
obmectBeHHocThi0 (IPRA, 1961) // UymukoB A.H. Pexkinama u cBsi3u C 0OILIECTBEHHOCTHIO:
UMUK, pertyTanus, Opena. M., 2001. C. 259-284. (ITpunoxxenue 1)

EBpomneiickuii kogekc mnpodeccuonanpHoro noseneHuss B obiactu PR (CERP, 1978,
1989) // Tam xe.

Poccuiickuit Konekc npodeccuoHanbHbIX U 3TUYECKUX MPHUHILIUIIOB B 00JACTH CBsI3el C
obmectBeHHOCTHIO (PACO, 2001) // Tam *xe.

[Ipoexkt DOtmueckoro komekca B chepe kommynukammii (2014 r1.). URL:
http://www.akospr.ru/wp-content/uploads/2015/03/AKOS _eticheskiy-kodeks 15.09.2014.pdf.

5 Jlumepamypa:
roooBom OTYET — 2015 / AKOC. M. 2015. C. 53-62. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

Tema 2. Pevimuneu u npukiaoHuvle uccie008anus KOMMYHUKAYUOHHOU OMpaciu

Bonpocul 0n1 06cyarcoenus:
Bonpoc 2a. Ilpoananusupyiime ucciedoanus KomMmyHukamusHot ompaciu European
Communication Monitor (00un cmydeHm Modcem 6vl0pameb UCCIe008AHUe 3d O00UH 200).
Buioenume ocnosnvie menoenyuu pazgumus KOMMYHUKAYUOHHOU OMPACIU 3d PYOEHCOM.

Hcmounuk:
European Communication Monitor (2007-2015). URL: http://www.zerfass.de/ECM-
WEBSITE/.

Bonpoc 26. Ilpoananusupyiime uccinedoganuss kKommyHuxkamugsHou ompaciu Holmes Report
(00un cmyodewm Mmodicem 6blOpamv 00HO uccledosanue). Bvidenume ocHosHble meHOeHyuu
Pazsumusi KOMMYHUKAYUOHHOU OMPAciu 3a pyoesicom.

Hcmounuk:
Holmes Report. URL: http://www.holmesreport.com/.

Bonpoc 2e. Ilpoananusupyiime omeyecmeeHHvle UCCIE008AHUL KOMMYHUKAMUSBHOU OMPACIU
(00un cmyodenm modicem 8vlOpamv 00HO UCCIed08aHue). Bvloenume ocHOBHble MeHOeHYyuU
Pazeumus KOMMYHUKAYUOHHoU ompacau 6 Poccuu.

Hemounuku:
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Bropoit BCEPOCCUNCKUI pEUTHHT AKMP "TOP-COMM-2015". URL:
http://www.corpmedia.ru/rating/results/2015/.

Bropoii HaronaneHsiit pedTHHT KOMMyHHUKalMoHHBIX kommnanuii (HP2K), 2014. URL:
http://pracademy.ru/reyting-nr2k.

PesynbraTel uccnenoBanus «OcoOeHHOCTH poccuiickoro peiHka PR-ycmyr: crpykrypa,
OMHaMuKa,  cnenpanmzanus», 2015, IIpoBeneno  AKOC u Sostav.ru. URL:
http://www.sostav.ru/publication/pr-rynok-akos-17211.html.

IOJIOBOM OTYET — 2015 / AKOC. M. 2015. C. 9-24. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

HUccnedosanus 6 pekiamuou unoycmpuu
Peiituarun AKAP. URL: http://www.akarussia.ru/node/5025.
UccnenoBanus AKAP. URL: http://www.akarussia.ru/knowledge/research.

Jlumepamypa:

KopnoparvnBabsle koMMyHukanuu B Poccum: AHanu3 pblHKa 10 pe3yJbpTaTaMm
uccnenoBanuss TOP-COMM 2014 / Accouumanus AMPEKTOPOB IO KOMMYHHUKALUsIM U
KoprnopaTtuBHbIM Meana Poccun; noa obmum pyk-som M.B.MruateeBa. M., 2015. 158 c.

CocrosiHMe HallMOHAJIBLHOM HMHIYCTPUM OOILECTBEHHBIX CBs3eil: noknan Poccuiickoit
aKaJieMuu 00IIIECTBEHHBIX CBSI3EH. M., 2014. URL:
http://pracademy.ru/files/upload/1e/16/RA0OS-2014-%D0%B4%D0%BE%D0%BA%D0%BB
%D0%B0%D0%B4.pdf.

Mamepuanvrho-mexnuueckoe obecneuenue 3anamusi: MYJITBTAMEIUHHAS ayIATOPUS WA
HPOEKTOP C HOYTOYKOM.

Hpaxmuttecxoe 3aHsamue.
Texnonocuu ucciedo8anus u AHAIUMUKU 8 001acmu pexiamsl U cesszeli ¢
06Lb;ecm66HHOCI’I1bIO

Illenv  3amamus: cOpMUPOBATH Y  CTYICHTOB TOTOBHOCTh K  TPHUMEHCHHIO
UCCIIeIOBATENIbCKUX W AHAJIUTUYECKUX TEXHOJOTHMH B O0ONAcTH pekjIamMbl U CBs3ed C
00IIECTBEHHOCTHIO.

@opma nposedenus — Kpyriblii cToll. BeIOpaTh TeMy U OATOTOBUTH YCTHOE COOOIIEHHE,
KeJaTeJIbHO MCIOJIb30BaTh BU3YAIN3alUH (MILTIOCTPALIMH, TIPE3EHTAIIHIO).

Tema 1. Texnonoeuu meoua-ananusa u Meoua-usmepeHuil

Bonpocul onsa 06cysrcoenus:

1. Texnonozuu coopa ungopmayuu u UHMeEPHEM-NOUCKA C NOMOUBIO NOUCKOBLIX MAUIUH
(Anoexc u Google): memoosl nocmpoenusi 6bl00PKU UCMOYHUKOS C HOMOWDBIO NOSUYECKUX
onepamopos.

Jlumepamypa:

Paiixman U. [lpakTuka Meana u3MepeHuil: ayiuT, OTYETHOCTh, OlleHKa 3((HEKTUBHOCTH
PR. M.: Anbnuna I[Mabmumrep, 2013. C. 35-86.

WHTepHEeT-CTPaHUIIBI MOIACPKKHA COOTBETCTBYIOIINX MOUCKOBBIX MAIINH

2. Texnonoeuu coopa ungopmayuu c¢ nomowwto 6a3 Oaunnvix CMHU (Humeepym,
Meouanozus, Public.ru, Factiva Dow Johnes, LexisNexis, SCAN): cpagnumenvuviii aHaiu3z
B03MOICHOCHEN U OSPAHUYEHULL UCNOTIb308AHUSL.
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Jlumepamypa:
Paiixman U. [IpakTuka Meana u3MepeHui: ayJnuT, OTYETHOCTh, OlleHKa 3((HEKTUBHOCTH
PR. M.: Anbnuna [Tabmumep, 2013. C. 132-177.
HHTepHeT-cTpaHuIlbl COOTBETCTBYIOMUX 0a3 naHHbix CMU

3. Texnonozuu cobopa ungopmayuu no 6102am u COYUATLHLIM CEMM.
Jlumepamypa:
Paiixman U. [lpakTuka Meana u3MepeHui: ayJuT, OTYETHOCTh, OlleHKa 3((HEKTUBHOCTH
PR. M.: Anbnuna [Tabmumep, 2013. C. 177-212.

MeTpuKky Ui aHaIM3a COMMATBHBIX Meaua // FOI[OBOf/T OTYET — 2015/ AKOC. M.,
2015. C. 122-127. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner usmepenuii: sBomonus uinu pepoorua? M.: PR NEWS, 2015. C. 50-55. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

4. Texnonozuu oyenxu s¢pgpexmuenocmu PR-npoekmog: KonruuecmseenHvle napamempul.
Jlumepamypa:

Paiixman U. [IpakTuka Meana u3MepeHuil: ayanuT, OTYETHOCTh, OIIEHKA 3(P(HEKTUBHOCTH
PR. M.: Anbrmna [Tabmumep, 2013. C. 262-309.

Onenka KOMMYHUKAIMI: MapaMeTpbl, METPUKH, BBHIOOp MoKa3zarenei 3(pQPEeKTUBHOCTH
(KPI) // TOJAOBOMW OTYET — 2015 / AKOC. M. 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus win peoiouus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

5. Texnonoeuu oyenxu s¢pgpexkmuenocmu PR-npoekmog: kawecmeenHvle napamempeol.
Jlumepamypa:

Paiixman U. [Ipaktuka Meana u3MepeHuil: ayanuT, OTYETHOCTh, OIIEHKA 3(P(HEKTUBHOCTH
PR. M.: Anbrinna [Ta6mumep, 2013. C. 310-341.

Onenka KOMMYHUKAIMI: MapaMeTpbl, METPUKH, BBHIOOp MoKa3zarenei 3(pQPEeKTUBHOCTH
(KPI) // TOJAOBOM OTYET — 2015 / AKOC. M. 2015. C. 112-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomonus win peoouus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

6. Mapremuneosvie unoexcol 6 meoua-ananumuxe. PR Value, EAV, Advertising Value
Equivalent, Single Issue Value, Media Outreach, Cost Per Thousand / Cost Per Mille u Target
Audience Reach.

Jlumepamypa:

Paiixman U. [Ipaktuka Meana u3MepeHuil: ayanuT, OTYETHOCTh, OIIEHKA 3(P(HEKTUBHOCTH
PR. M.: Anbrinna [Tabmumep, 2013. C. 342-358.

Kparkoe pyKOBOACTBO MO MeuaaHantu3y u orenku s3dpdekrusHoctr B PR // TOJTOBOM
OTYET — 2015 / AKOC. M., 2015. C. 106-132. URL:
http://www.akospr.ru/wp-content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 ner wusmepenuii: sBomouus win peoirouus? M. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR_News 2015.pdf.

7. Cnooicnole cucmemul oyenxu d¢pgpexkmusnocmu: «Labatty PR Measurement Tool u ezo
npoexyuu Ha poccutickom pwinke, Bycon Appraisal Tool.
Jlumepamypa:
Paiixman U. [IpakTtrka Meaua U3MEpEeHH: ayJIUT, OTYETHOCTH, OleHKa 3 (PEKTUBHOCTH
PR. M.: Anbnuna [Mabmumep, 2013. C. 358-372.
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Jlumepamypa no meme 1:
Ocnoenas

Paiixman U. [lpakTuka Meana u3MepeHuil: ayJiuT, OTYETHOCTh, OlleHKa 3((HEKTUBHOCTH
PR. M.: Anbnuna [Tabnummep, 2013.

Memoparnym AKOC o wmetomax oneHkn kadectBa PR-pestenmsroctn (KPI) //
IOJJOBOM OTYUET — 2015 / AKOC. M., 2015. C. 85-132. URL: http://www.akospr.ru/wp-
content/uploads/2015/12/AKOS_REPORT 2015.pdf.

10 nmer wu3mepenuit: s3Bomroruss uiau pesomonua? M.:. PR NEWS, 2015. URL:
http://www.prnews.ru/about/ourexpertise/publications/booklet PR News 2015.pdf.

Lononnumenvras
Matucon /1. Menua-nuckype. AHaIu3 MeIna-TeKCTOB. XapbKOB: I'yMaHUTapHBIN LEHTD,

2013.

Jlatinemann P. 3mepenus MeauapuiieinH3: Kak oueHnTh BKIag PR B ycrex kommanum.
M.: Bepuuna, 2006.

Yorcon T., Hob6n Il. Meroasl oreHkn aesTeabHOCTH PR-moapasmeneHuss KoMmaHuH.
Jlyumiee mpakTH4eCKOe PyKOBOJCTBO IO IUIAHWPOBAHMIO, HUCCIIEIOBAaHUAM M OLICHKE CBS3EH C
obmectBeHHOCTRIO. M.: banmanc buznec bykc, 2006.

Tema 2. Texunonocuu ucciedo8anus ¢ UCNONb308AHUEM «DOILUUX OAHHBIXY

3aoanue:
[lonroToBUTh MOKNAJ O BO3MOXKHOCTAX MCIIONB30BaHUA «OONBIIMX JAHHBIX» B
KOMMYHHUKAaTHBHON HHIYCTPHUH, a TAK)Ke 00 OCHOBHBIX HHCTPYMEHTAX aHAIIN3a:
Teradata Aster win ananutuueckas ratdpopma STATISTICA kommnanum StatSoft —
00paboTKa JaHHBIX
Aster Lens / Quartal Super Graphics / Gephi — Bu3yanu3zanus JaHHBIX

Jlumepamypa:

®ponkc b. Pepomonus B ananutuke. Kak B amoxy Big Data ymydmuTte Bam GusHec ¢
MIOMOIIIBIO OTIEPALIMOHHOM aHAMTHKU. M.: AnbrnuHa [TaGnumep, 2016.

®opman . MHoro udp. AHanu3 60bIIKX JaHHBIX Tpu nomoiu Excel. M.: Anpniuna
[Ta6nummep, 2016.

O®poakc b. Ykpomienue Oonpimux naHHbIX. Kak w#3BIEKaTh 3HAHWA W3 MAaCCHBOB
MH(POPMAaLIUU C TOMOIIBI0 ITyOokol anamuTuku. M.: OOO Texnonoruu pa3sutus, 2014.

Maiiep-11len6eprep B., Kyksep K. bonbmme ganasie. PeBomrorus, koTopast HK3MEHUT TO,
KakK MBI )XKHBeM, paboTaem u MbiciuM. M.: ManH, BanoB u ®epbep, 2013.

Maexkc /I., bpayn Il. KiroueBbie nudper. Kak 3apabotats 0ombliie, UCHONB3Ys JaHHBIC,
KOTOpHBIE y Bac yxke ecTb. M.: ManH, MBanoB u ®epbep, 2012.

KopsitHukoBa H. B. Online Big Data kak ncTouyHuk aHamuTHueckod HWHGOpManuu B
online-uccnenoanusx // Conuonorndeckue uccnepoBanus. 2015. Ne 8. C. 14-24.

[Tpoext The Art of Analytics ot komnanuu Teradata http://www.teradata.com.ru/

The Open Graph Viz Platform http://gephi.github.io/

Mamepuanvno-mexnuueckoe obecneuenue 3auamus: MyJIbTUMEAUNHAs ayIUTOpUS WIU
MIPOEKTOP C HOYTOYKOM.

lIpaxmuueckoe 3anamue 3
Texnonozuu ghopmuposanus KOpnoOpamueHo20 UMUONHCA OP2AHUZAYUU
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Lenv 3anamus: chOpMUPOBATH y CTYACHTOB TOTOBHOCTHh aHAJIM3UPOBATH OCOOCHHOCTH
(hopMHUPOBaHMS KOPIIOPATUBHOTO UMHUKA OPTaHU3aIIUH.

@opma npogedeHus — aHaIN3 KOHKPETHBIX CiTy4aeB (Keic-cTaan).

3aoanue:
1. BoiOpate komMmaHuio (B KOTOpPOW BBl paboTaeTe WJIM KOTOpas BaM HWHTEPECHaA).
[Ipoananmm3upoBath HHPOPMAIIHUIO, PACTIONIOKEHHYIO Ha caline BHIOPAHHOW KOMITAHHWH, a TaKKe
nyonukayuu CMPV, TOCBSILEHHbIE TaHHOM OpraHM3aldd, KOTOpbIE MMEIOT OTHOIICHHE K
MOCTPOSHHUIO KOPIIOPATUBHOTO UMUJIXKA M PUMEHsseMbIM PR-cTpaTerusim (mpumepHsIit 3anpoc B
0aze nmanubix «MHTerpym»/Menuanoruss Wi TIOMCKOBOM cHCTeME WHTEpHETAa: «Ha3BaHHE
OpraHu3alli WMHDK» WIN «Ha3BaHWe opraHm3anuud PRy», ocoboe BHUMaHmMe oOpartute Ha
MaTtepuanbl u3aanui «Jkcrnept», «Kommnanusy, «Cekper dhupmbl», «KomMmMepcanTsb-JleHbru» u
T.IL.).
2. Hammucats kpatkuit omuem o npogedennom ucciedoganuu (1-2 ctp.), oXapakTepu3oBaB
0COOEHHOCTH OCHOBHBIX COCTaBJISIOIINX KOPIIOPATHBHOTO MMH/Ka BEIOPAHHOW KOMITAHUH:
" (UPMEHHBIN CTUIIb OPTAHU3AIINH;
"  MUCCHS W BHJICHUE;
* kopmnopatuBHas Quiuocodus, IEHHOCTH WM TMPUHIUNBL (KPEeao), KOTOpbIe
JIOJDKHBI PA3JIeNsITh COTPYAHUKA JaHHOW OpTaHU3aIliH;
"  HCTOpUS/JIEreHa;
"  KOPHOPATHUBHBIC KTEPOM», «IPY3bS» H «BPATH»;
"  KOPIOPATHUBHBIE TPATUIINH U PUTYAIIbI;
* mpodeccHOHANBHBIN KOJEKC MOBEICHHUS COTPYIHUKOB, IPECC-KOI;
" KOPNOPAaTUBHBIE TPEHUHTH, CHCTEMa HACTaBHUYECTBA M JIPyrHe CTPaTeruu
dopmupoBaHus  aTMOC(epbl  MPHUBEP)KEHHOCTH HOPMaM ¥ MPHUHIAIIAM
OpTaHM3aIlIH.
3. B 3axirodyeHne MCCIIENOBATEILCKOTO OTYETa HEOOXOIMMO caejiaTh OOIINI 661600 O
CTpaTeruu MOCTPOCHUS KOPIOPATUBHOT'O UMUJIKa BEIOpAHHOW OpraHU3aIiH:
. COBMAJIAET JIM Jfceiaemblil uMuoxc KoMnanuu (o0pas, KOTOpBIM TpaHCIHpyeTcs
pykoBojacTBOM U PR-ciyxO0o0if uepe3 callT KOMIAHHM) C MeOUA-UMUONCEM
(oOpa3zoM kommanuu, KOTOpwIA cioxwics B CMU) u ¢ peanvhvim umudoicem
KOMITaHUY (BaIlIUMU TPEJCTABICHUSIMU O KOMITAaHUH)?

. KaKOBbI, C Ballell TOYKU 3PEHUS, O0OCMOUHCMEA U Hedocmamku W30paHHON
CTpaTeruy MOCTPOCHHSI KOPIOPATUBHOTO UMHUKA?

4. IlonroroButhk 10-MHUHYTHOE YCTHOE COOOIIIEHHE O MpoBeieHHOM padoTe. JKenaTenbHO
OBITh TOTOBBIMH TIPOJEMOHCTPUPOBATH Hanboyiee MHTEPECHBIE WIUTFOCTPATUBHBIC MATEpPHAIHI,
pacIioyio’keHHBIE Ha CaliTe KOMITAHUH, KOTOPBIE OTPAXKAIOT TEXHOJIOTHU (HOPMUPOBAHHS UMHUKA
BBIOpAHHO KOMIIAHUH.

Jlumepamypa:
YymukoB A.H., bouapos M.II., Camoiinenko C.A. Pexinama u cBsi3u ¢ 00IIECTBEHHOCTBIO.
[Tpodeccuonanbuble KOMIETEHIMU. Y4yeOHoe nocodue. M.: Jleno, 2016. C. 94-105, 118-134.

MamepuaﬂbHo-mexnuquKoe obecneuenue 3aHAMUSL: MyJ'ILTHMCI[PIfIH&H AyJUTOpUd WA

MIPOEKTOP C HOYTOYKOM.

Ilpaxmuueckoe 3ansamue 4
Opeanuzayus e3aumooeticmsus PR-cneyuanucmog u meneodcepos no pekiame 6 KOMNaHuu
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Llenesass ycmanoexa: cHOPMUPOBATH Y CTYIEHTOB TOTOBHOCTH AaHAIU3UPOBATH
O0COOEHHOCTH OpTaHU3aIMH JICTapTaAMEHTa M0 KOMMYHHKAIUSAM, a TaKke B3aummojeicTeus PR-
CIIELIMAIMCTOB U MEHEPKEPOB MO peKJIaMe BHYTPU KOMITAHHH.

@opma npoeedenus 3aHamus — AHAIA3 KOHKPETHBIX ciy4aeB (Keilc-ctamm).
CpaBHUTENBHBIN aHaW3 MHPOPMAIMM U3 OTKPBITBIX HMCTOYHHUKOB O MOJENSAX OpraHHU3aliH
KOPIOPAaTUBHBIX KOMMYHUKAIIMM, a TaK)Ke CTpaTeruax B3aumonaencTsus PR u pexinambl BHYTpHU
KOMIaHuM. Takke MOYKHO MMOATOTOBUTH JOKJIAJ, IPEICTAaBUB HaubO0sIee NHTEPECHBIE PE3YIbTaThI
MCCIIeIOBAaHMS B HATJISAHOM hopme.

Tema doxnaoa:
JlenapraMeHT 1O KOMMYHHMKAIUsIM B CTPYKType YIOpaBJI€HUS KOMIAHHEH: 1o
Matepuanam uccaenosanus TOP-COMM 2014

Jlumepamypa:
KopnoparnBabele koMMyHukanmuu B Poccnn: AHamm3 pbelHKA 10 pe3yJsibTaTaMm
uccnenoBanuss TOP-COMM 2014 / Accomuanus JAUPEKTOPOB 10 KOMMYHHUKAIMSIM U
KoprnopaTtuBHbIM Meanua Poccuun; noa o6mum pyk-som M.B.MruateeBa. M., 2015. Paznen 2-3.

3aoanue:

1. IIpoananu3upoBaTh HHPOPMAIIKIO, PACTIOIIOKEHHYIO Ha CaliTe BEIOPAHHOM KOMITaHUH,
00 ycTpoiicTBe €€ JierapTaMeHTa 0 KOMMYHHKAIUSIM.

2. Haiitru nyb6aukammn CMM o0  opraHuzanmuy  KOPHOPATUBHOTO — OTHENa IO
kommyHuKausaMm (PR, pexiname) BbiOpaHHON opranuzanuu B MHTepHETE yepe3 MOUCKOBYIO
cucreMy uiu B 0aze nanHbIX Integrum I[Ipodu/Menuanorus (mpumep 3ampoca: «Ha3BaHHE
opraumzani  PR»). CdopmupoBaTh KpaTKyro BBIOOPKY HalIEHHbIX MaTepHalioB (C
YKa3aHHUEM UCTOYHHUKOB).

3. O0oOmUTE pe3ynbTaThl HCCIENOBAaHUS B KpaTKOM OTdeTe, oOpalias BHUMaHHE Ha
CJIEYIOIINE MOMEHTHI:

- CKoNbKO 4YeloBeK 3aJeHCTBOBAHO B JeMapTaMEHTe MO KOMMYHHKAIUSIM; €CIH He
YKa3aHO KOJIMYECTBO COTPYJHUKOB, IEPEUYUCINTE NEPCOHAIBHBIM COCTaB PYKOBOJCTBA
JernapTaMeHTa, YyKa3aHHbIM Ha caiiTe, W COCTaBbTE€ NPUMEPHYIO OpraHHU3aluOHHYIO
auarpammy;

- KakoBa ero cTpykTypa, €cTb U CHELHMATU3WPOBAHHBIC TMOJPA3AEICHUS BHYTPHU
JernapTaMeHTa M0 KOMMYHHKAlMsM (WiIM (YHKIMM pa3BUTUS OOIIECTBEHHBIX CBs3ei
pacnpeesieHbl MeKIY HECKOJIBKUMU OTAesIaMU KOMITaHUH);

- Hackonpko 3HauMMoO€ MeECTO B KOMIIAHMM 3aHUMAET IJlaBa JenapTaMeHTa I10
KOMMYHHKAIUSAM (KOMY OH HOJOTYETEH);

- KakoBbl OCHOBHBIE (DYHKIIMH JeTapTaMeHTa 10 KOMMYHUKAIUAM (10 myOiaukanusm oo
OpraHH3alln);

- XapakTtep B3auMoneHcTBHs PR-crenmamucToB M MeHEIKepoB MO pekiame (1o
MaTepuasam caita u myOJruKanusM o0 opraHu3alum).

4. B 3aKJII0YEHUH MCCIIEOBATEIBCKOTO OTYeTa HEOOXOAMMO cienaTh OOMIMN BBIBOJA O
cmpamezuu opeanuzayuu ynpaenenus PR-Oesmenvnocmoio (aBnsercd nmu PR neHTpanbHOR
(GyHKIMEH yHpaBieHUs, MEXaHW3MOM MOJICP)KKH MapKETUHTOBOW CTpaTerMu KOMITaHUH,
BXOJIUT B COCTaB MHTETPUPOBAHHBIX KOMMYHUKALIUN) U 83aumoodelicmeuu PR-cneyuanucmog
U CReyuanucmog no pexkiame B JAHHBIX OpraHU3alusaX (ONpPENEIUTb UX 30HY COBMECTHBIX
JEHUCTBUN 1 30HY TIOTCHIIMAIBHBIX KOH(PIUKTOB).

5. HoaroroButs 10-MHUHYTHOE cOOOILIEHHE O TMpoOBeAeHHO pabore. XKematenbHO
MIPOJEMOHCTPUPOBATh PEKOHCTPYHPOBAHHYIO CXEMY OpraHu3allid KOMMYHHUKAalUA B
BBIOpPAHHOM KOMITAHUU U JJPyTUe UHTEPECHbIC MaTepUaIbl.
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Jlumepamypa:
OcHoBHas
e YymukoB A.H., bouapoB M.IL., Camoiinenko C.A. Peknama u CB3U ¢

obmecTBeHHOCTRIO. [IpodeccnonansHbie KOMITETEHITMH. Y4yebHoe mocodme. M.: Jlemo,
2016. C. 37-61.

JlononHuTenbHAS

e Karmun C. M. Iabauk puneiimns. Teopus u npaktuka / C. M. Katiun, A. X. Cenrep, I
M. bpym. M., 2003. C. 83-129.

o Jlxedrunc @., SAnun 1. [Mabnuk puneiimns. M.: FOauTu-Jlana, 2003. I'nasa 3. OTaens
NabJIMK pUIICHIIHS.

e AxcenoBckuit JI. 1. PR mms 3akazumka: [lpuamuner pabotel ¢ PR-cnenmamuctom. M.,
2009. Paznen 3. Pecypebl PR-nearensnoctu, noapasaenst 3.1., 3.2., 3.8.

Mamepuanvno-mexnuueckoe obecneuenue 3auamus: MyJIbTUMEAUNHAs ayIUTOpUS WU
MIPOEKTOP C HOYTOYKOM.

Ilpaxmuueckoe 3ansamue 4
Ananuz mexnono2uti pekiamsl u cészeli ¢ 0ouecmseHHOCmbio

Llenesass ycmamnosxka: cQPOPMUPOBATH y CTYIEHTOB T'OTOBHOCTh AaHaJM3UPOBAThH
TEXHOJOTUM pEeKJIamMbl M CBs3edl ¢ OOIIECTBEHHOCTHIO, TMPUMEHSEMbIE KOHKPETHOMN
OpraHu3aluei.

Dopma npogedenus 3aHAmMuUs — AHAIA3 KOHKPETHBIX cilydaeB (keilc-cTanm).
CpaBHUTENBHBIA aHATN3 UH(MOPMAIMK U3 OTKPBITBIX MCTOYHHKOB O TEXHOJIOTHSX PEKJIaMbl U
CBsI3€H ¢ OOIIECTBEHHOCTHIO, MPUMEHSIEMbIE KOHKPETHON OpraHu3aIfei.

3aoanue:

Ha ocHoBanuu MarepuanoB opHUIMAIbHOTO caiiTa komnaHuu U myonukanuii B CMU o
Hell BplgeNMTE OOUIECTBEHHbIE TPYIIbI, € KOTOpPbIMH pabotaer kommanus. Kaxue
KOMMYHMKAI[MOHHBIE KaHaJIbl MCIOJB3YET JAaHHAs KOMIIAHUS JUIsl B3aUMOAECUCTBUS C Ka)XI0H
oOuiecTBeHHOM Trpynmnoi? Kakue kiroueBble COOOIIEHUS! JOHOCITCS 10 OOIIECTBEHHBIX Ipymnm?
CocTaBpTe mEpedYeHb MPUMEHSAEMBIX KOMIIAHMEH TEXHOJIOTMH pEKIaMbl U CBA3EH C
OOIIECTBEHHOCThIO M 3alojHUTE MIabioH-opranu3aTop. Kakue HOCTOMHCTBA M HENOCTATKU
NPUMEHSEMBIX TEXHOJOTHH BBl Moxere cdopmynupoBats? IlponemoHcTpupyiite Hamboiee
WHTEPECHBIE IPUMEPHI.

Llabnon-opeanuzamop.

OO0mecTBeHHBIC Kovmmynnkatuusl | KinroueBbie TexHo10rnH peKJIaMbl

rpynnbl € KaHAJIbI co001eHHs U CBsAA3€EH ¢

001IeCTBEHHOCTHIO
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Jlumepamypa:
YymukoB A.H., bouapoB M.II., Camoiinenko C.A. Pexinama u CBSI3U C OOLIECTBEHHOCTHIO.
[Ipodeccrnonanpabie KOMIIETEHIMH. Y ueOHoe mocooue. M.: Jleno, 2016. C. 268-299.

Mamepuanvho-mexnuueckoe obecnevenue 3anamus: MyIbTUMEIWNHAS ayAUTOPUS HIH
MIPOEKTOP C HOYTOYKOM.

Ilpakxmuueckoe 3auamue Ne6
Hunnosayuu 6 odracmu mexHono2ull pekiamul U césszell ¢ 00ujecmeeHHoCmvio

Llenv  3anamusa: chopMHUpPOBATH y CTYJIEHTOB TOTOBHOCTH CTaTh «aHTEHHOM,
yJIaBJIMBAIOLEH TIEPEMEHBI», a TAK)Ke CIIOCOOHOCTH K MOCTOSITHHOMY CaMOOOYUYEHHUIO.

@opma nposedenus — Kpyriblii cTol. BeIOpaTh TeMy U MOATOTOBUTH YCTHOE COOOIIEHHE,
KeJlaTeTbHO UCTIOIh30BaTh BU3yAIN3aluy (MILTIOCTPALIUH, TIPE3CHTAIIHIO).

Tema 1. Hunosayuu 6 odoracmu mexnonocuti PR, Digital u Event.

Bonpocul onsa 06cyacoenus:

1. Real time PR — B3aumopmeiicTBHe C OOIIECTBEHHOCTBIO B PEXHUME PEATBHOTO
BPEMEHHU.

2. «Yoepuzamus» (MM mKATATU3AIIHS ) OTHOIIEHWH  MEXKIy  KOMIAHWeH U

OOIICCTBEHHBIMU ~ TPYyNIIAMH: aBTOMAaTH3allds WHIUBUAYyaJbHOW  paboTBl ¢

penoptepom Pressfeed u ap. mporpaMmmHbIe aHAJIOTH.

IefiMudukaiyst 1 KpaJCOPCHHT BO BHYTPEHHUX KOMMyHUKausx: [Ipsuuku, Pemna.

4. Komanna kak KOMMYHHUKAllMOHHBI pecypc («IOCTbI», «aJBOKATbD) OpeHnaa).
BriroueHne B KoMaHAy pa3pabOTKM KOMMYHHUKATOpa, JHACPOB OOIIECTBEHHOTO
MHEHUS U KypPHAJIHCTOB.

5. T'ubpuanHple MEpONpHATHS KaK TOCIEACTBHE CpalluBaHWs TexHolorud Event u
Digital.

(98]

Mamepuanet 015 no02omosKu.:
XKypnan u npesenranun koHpepenu Fresh Russian Communications Conference 2016
B ogHOM apxuBe https://yadi.sk/d/IlUVhSpTarC4o0G
Buneo Beictymnenuit Ha caiite Fresh Russian Communications Conference 2016
http://frc-conf.com
Marepuainsl 10 BEIOpaHHON TeMe, JOCTYIIHbIE B UHTEPHETE.
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Tema 2. TexHOIOTUU CTOPUTEIUIMHTA B 00JIACTH TEXHOJIOTUN PEKIIaMBbI U CBSI3€H C
O0IECTBEHHOCTBIO

Yacts 1: TeopeTnueckas

Bonpocul ons o6cyscoenus:
Story-telling kak HocUTENb U NTepeIaTIYMK KOPIIOPATUBHBIX 3HAHUH.
OOparieHre K YMOIUAM KaK BaKHBINA 3JIEMEHT 5 KOHOMUKH BHUMAaHMUS.
CtpykTypa 1 GyHKIIUN UCTOPUHU. APXETHITBI, UCTIONb3YEeMbIE B TIOBECTBOBAHUH.
Wudorpaduka kak rpapuueckas HCTOpUSI.
®opmyna SUCCES. TpancMenalbHOCTh CTOPUTEIIIHHTA.

SNk W=

Jlumepamypa:

Makku P. Uctopust Ha MWIIIMOH 10U1apoB: MacTep-Kiace Uisl CLIEHapUCTOB, ITUCATENen
u He Tosbko. M.: OO0 "Anwsnuna HOH-GukmH", 2014.

MoszxeropoB C.B. Mertogonoruueckue OCHOBAaHUS CTOPUTEIUNIMHTA B KOHTEKCTE
WCCIEAOBaHUS  JIMYHOCTHBIX  HappaTtuBoB //  COUMONOTHSA:  METOJOJIOTHS, METOJHI,
MaTtemaTtrueckoe moaenuposanue. 2013. Ne 37 (utonb-nexadps). C. 104-125.

Jloroc. 2015. Ne 3.

Cmukukinac M. Uadorpaduka. KommyHHUKAIWs U BIUSHUE MIPU MTOMOIIU H300pasKeHUH.
CIIG.: [Turep, 2013.

YacTs 2: npakTuyeckas

3aoanue:

1. Ananuz mexnonoeuti cmopumeniunea. BelOpaTe TpaHCHAIIMOHAJIBHYIO KOMITAHUIO, TOCMOTPETh
Ha ee caiite pasgen features umm our stories. IIpoaHamu3upoBaTh copepikaHue, CTPYKTYpy U
CpeAcTBa HECKOJIBKUX UCTOPUH 110 BBIOOPY CTY/AEHTA.

2. Busyanvbuuiii cmopumenniune Kaxk cpeocmeo pazbACHEeHUs NOAUMUKU KoMnanuu (ITHUECKUM
KOJEKC, NMPOTOKOJI MCIOJIb30BAaHUS COLMAIBHBIN ceTell M T.A.) coTpyAaHukam. [lpumepsr ans
aHaJInM3a: MyIaKaThl, KOMUKChl koMmnanuii CeBepcrainb, Boehringer Ingelheim.

Mamepuanvrho-mexnuueckoe obecnevenue 3anamus: MyIbTUMEIWNHAS ayAUTOPUS HIH
HPOEKTOP C HOYTOYKOM.
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Ipunoowcenue 1
AHHOTAIUS JUCHUTIIJINHBI

Huctunmuaa «TeXHONOTHH peKJIaMbl U CBsI3eld ¢ OOIIECTBEHHOCTBIO B PA3TUYHBIX
chepax HeAaTenbHOCTHY peanusyeTcs Ha (akyJIbTeTe peKiIambl U CBs3ed ¢ OOIIECTBEHHOCTHIO
Kadeapoi TEOpUn 1 MIPAKTUKHU OOIIIECTBEHHBIX CBSI3CH.

Llenv Oucyuninunsl: OBIAJICHHE CTYICHTAMH OCHOBAaMH KOMMYHHUKATHBHBIX 3HaHUH,
HEOOXOAMMBIX IJIsl peaju3allii aHATUTHYECKUX HABBIKOB B O0JIACTH pEKJIaMbl U CBSI3EH C
00I1IECTBEHHOCTBIO.

3aoauu:

1) o0ecneyuThb IIOHMMAaHHUE OCHOB npodeccruoHaIbHON JICSITEIbHOCTH:
MpoECCHOHAIBHBIX CTAaH/IAPTOB, OOIIEH METOJOJOTHH JEATEILHOCTH, a TakKe HOBBIX
TEXHOJIOTHI B 00JIACTH PEKJIaMbl U CBS3€H ¢ 0OIIECTBEHHOCTHIO;

2) copmupoBaTh TOTOBHOCTH CTY/ICHTOB HCITOJIb30BaTh MOJIYYCHHBIE B paMKaxX Kypca
3HAHMS JJI aHaJIU3a U Pa3BUTUS KOMMYHUKATUBHOM MOJUTUKA KOMITAHUY;

3) co3maTh YCIOBHS JJIS OBJAJCHUS CTYJACHTAMH TEXHHUYECKUMHU CpEACTBAMH U
MpPOrpaMMHBIM OOecliedeHreM B OO0JIAaCTH PEeKIaMbl U CBSI3eH C OOIIECTBEHHOCTBIO, a TaKXKe
OCHOBHBIMH IH(PPOBBIMA HMHCTPYMEHTAMHU JUIsI peaTu3aliil KOMMYHHUKATHUBHOM CTpaTeruu
KOMITaHHH.

Jucyuniuna wuanpaenena Ha ¢hopmuposanue credyiowel obuenpopeccuoHanbHou
KOMNemeHyuu:

OIIK-2. CriocoOeH aHaIM3UPOBATh OCHOBHBIC TCHACHIIMHM PA3BUTHs OOIIECTBCHHBIX U
rOCYJapCTBEHHBIX HWHCTUTYTOB JUIsi MX Pa3HOCTOPOHHETO OCBEIICHHS B CO3/1aBaEMbIX
MeANATEeKCTax U (WIN) MEAUANpOIyKTaX, U (UJIM) KOMMYHUKAIMOHHBIX MPOTYKTaX;

OIIK-6. crioco6eH oTOMpaTh U BHEAPSTH B MPOIECC MEIUATIPOU3BOCTBA COBPEMEHHBIE
TEXHUYECKUE CPEACTBA U MH(POPMAITMOHHO-KOMMYHHUKAITHOHHBIC TEXHOJIOTUH.

B pezynomame oceoenus oucyuniutvl 00y4arouuiics OOINCEH:

3HaTh: OCHOBHBIE MPOOJIEMBl B3aUMOJEHCTBHUS OOIIECTBEHHBIX M TOCYAapCTBEHHBIX
WHCTUTYTOB; OCHOBHBIE TCHJICHIIMH Pa3BUTHUS OOIIECTBEHHBIX M TOCYIaPCTBEHHBIX WHCTUTYTOB;
I00ANbHBIC TEHIEGHIIMM MOJEPHU3AIMA TEXHUYECKOTO0 O0OpyJOBaHHS, MPOTrPaAMMHOTO
obecrieueHUss W PACXOAHBIX  MaTepuanoB,  HEOOXOMUMBIX  IJIS  OCYIIECTBICHUS
MpoeCCUOHAIBHON JCSATEIHPHOCTH, HOBBIE TEXHOJOTHHM B OOJACTH pEKJIaMbl U CBS3EH C
00I1IECTBEHHOCTBIO.

YMeTh: BBIABIATh TNPUIUHHO-CIICJACTBEHHBIE CBSI3M BHYTPH COLUAIBHBIX CHCTEM;
aHAJIM3UPOBATh OCHOBHBIE TEHJICHIIMM pPAa3BUTUS OOIIECTBEHHBIX M TOCYAapCTBEHHBIX
WHCTUTYTOB; HCIOJB30BaTh TOJIYYCHHBIE B paMKaxX Kypca 3HaHUS Ui aHaJIM3a
KOMMYHUKATUBHOM MOJIMTUKY KOMIAHUH; BJIaJIETh TEXHUYECKUMH CPEJICTBAMH U MPOTPAMMHBIM
obecrieueHreM B 00JIaCTH PEKJIAMBI M CBSI3€H C OOIIECTBEHHOCTBIO.

Bnaners: MeTonuMKamMu BbISIBIICHUS MPUYUHHO-CJIEICTBEHHBIX CBSI3€W, BO3SHUKAIOIIMX B
npoOieMax B3aUMOJCHCTBHUS OOIIECTBEHHBIX W TOCY/IaPCTBEHHBIX WHCTUTYTOB; TEXHOJIOTHSIMHU
WCIIOJIb30BAaHUS PE3YJIbTATOB IPOBEICHHOIO aHAIN3a MPU CO3JaHUU TEKCTOB PEKIJIAMBbI U CBS3EH
C OONIECTBEHHOCTHIO W (WJIM) WHBIX KOMMYHUKAIIMOHHBIX IPOJIYKTOB; HABBHIKAMH Pa3BUTHS
KOMMYHHKATHBHOW TOJNUTUKA KOMIAHWH, OCHOBHBIMH IIM(PPOBBIMH HHCTPYMEHTaAMH IS
peanu3aliii ~ KOMMYHUKATHBHOM  CTpaTerdd  KOMIIAHWH;  OCHOBHBIMH  IH(DPOBBIMU
MHCTPYMEHTaMU JJIs pealn3aliid KOMMYHUKATUBHON CTPATETUN KOMITAHHH.

[To nucumIuIMHE MpeyCMOTPEHa TPOMEKYTOUHAS aTTecTanus B OpMe 3a4eT C OIEHKOM.

OO61mast TpyA0€MKOCTh OCBOEHUS TUCHUTUTHHBI COCTABISET 3 3aYSTHBIC €IUHUIIBI.

The discipline "TECHNOLOGIES OF ADVERTISING AND PUBLIC RELATIONS IN
VARIOUS ACTIVITIES" is implemented at the faculty advertising and public relations
Department of Theory and Practice of Public Relations.
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The purpose of the discipline: mastering by students the basics of communicative
knowledge necessary for the implementation of analytical skills in the field of advertising and
public relations.

Tasks:

1) provide an understanding of the basics of professional activity: professional standards,
general methodology of activity, as well as new technologies in the field advertising and public
relations;

2) to form the readiness of students to use the knowledge gained within the framework of
the course for the analysis and development of the company's communication policy;

3) create conditions for students to master the technical means and software in the field of
advertising and public relations, as well as the main digital tools for the implementation of the
company's communication strategy.

The discipline is aimed at the formation of the following general professional
competence:

GPC-2. Able to analyze the main trends in the development of public and state
institutions for their versatile coverage in the created media texts and (or) media products, and
(or) communication products;

GPC-6. is able to select and introduce modern technical means and information and
communication technologies into the media production process.

As a result of mastering the discipline, the student must:

To know: the main problems of interaction between public and state institutions; main
trends in the development of public and state institutions; global trends in the modernization of
technical equipment, software and consumables necessary for the implementation of professional
activities; new technologies in the field of advertising and public relations.

To be able to: identify cause-and-effect relationships within social systems; analyze the
main trends in the development of public and state institutions; use the knowledge gained during
the course to analyze the company's communication policy; own technical means and software in
the field of advertising and public relations.

To own: methods for identifying cause-and-effect relationships that arise in the problems
of interaction between public and state institutions; technologies for using the results of the
analysis carried out when creating texts for advertising and public relations and (or) other
communication products; development skills communication policy of the company; the main
digital tools for implementing the company's communication strategy; the main digital tools for
implementing the company's communication strategy.

By discipline Intermediate attestation is provided in the form of a test with an assessment.

The total complexity of mastering the discipline is 3 credit units.
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